Coppeffield

COLLEGE




Gi¢i Thiéu va Xin Chao

Trwéng trung Hoc Copperfield cam két vo diéu kién cung cap con dwéng hoc tap tot
nhat cho méi hoc sinh. Cét 16i clia viéc nay la niém tin sau sac cla chung téi rang
“t4t ca hoc sinh déu cé thé hoc tap” khi dwoc tao diéu kién thuan Igi. Nhiém vu cta
t6i la tim ra méi trwdng dung nhat cho méi hoc sinh, nhat quan véi viéc nudi dwdng
nang lwc gidng day tét nhat cho méi gido vién va ddm bao rang nha trwérng khong
nglrng cai tién gido duc. Diéu nay thé hién rd nét trong moi viéc chung t6i thuwc hién
va quy vi sé thay triét Iy nay xuyén subt sb tay nay.

Co céu nha trwéng ching t6i khac biét vi chung téi di 1én tir trwéng trung hoc chi
mét co s&. Hién nay ching t6i cé 2 co sé trung hoc co s& danh cho hoc sinh twr I6p
7-10 tai Kings Park va Sydenham va 1 co s& VCE/VCAL danh cho hoc sinh tw 1&p
11-12 tai Delahey. Téi hoan toan tin twéng rang day mai truéng hoc tap nay tét nhat
cho viéc phat trién hoc tap cua tré vi thanh nién va thanh thiéu nién.

Hai trung hoc co s& td chirc theo nhivng nhém ddi nhé cho cac khéi l6p 7, 8, 9 va 10.
Viéc sép xép nay cho phép gido vién nhan thirc nhu ciu hoc tap clia mbi hoc sinh va
dam bdo mdi quan hé tich cwc gitra hoc sinh va nha trudng.

Co céu chia hoc sinh theo doi nhém ciing dwoc thé hién tai trung hoc phéd théng
Delayhey. Tuy nhién & méi trwdng hoc tap danh cho thanh thiéu nién, hoc sinh cla
ching t6i phat trién tét, tré nén tw tin, lwu loat va san sang tiép nhan vai trd ca minh
vOi thé gisi.

Khéu hiéu cia chang t6i “Mét gia dinh, ba mai nha” dwoc dung nhw 1a phép an du
dé miéu ta cach chung téi nghi vé ngéi trwdng clia minh. That dang tw hao day 1a
ngdi trudng véi ba co s&. V&i tm nhin nhuw mét gia dinh va ké hoach dé phat trién
gia dinh; nhirng ai twong tac véi ching t6i déu Ia mét phan cla gia dinh-hoc sinh,
phu huynh va nhan vién nha trwdng.

Xin chic mirng dén véi Trweng Trung Hoc Copperfield.

Hiéu trwong
Thay Nick Adamou

Théng tin lién lac

PTTH Delahey

BQL Goldsmith Avenue
Delahey 3037

Ph: 9307 5555

Fax: 9307 5444

PTCS Kings Park
Kambalda Circuit Kings
Park 3021

Ph: 9365 4111

Fax: 9365 4999

PTCS Sydenham
Community Hub Sydenham
3037

Ph: 9361 3888

Fax: 9361 3899
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Thay Ha To
Piéu Phéi Vién Chuwong Trinh Hoc Sinh Qudc Té
ha.to@education.vic.gov.au

Tel: +613 9307 5555
Mobile: +614 7582 4040

Copperfield College
Cricos Provider Number: 00861K



Dia chi lién lac khan cap cho du hoc sinh
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Khan cap:

Diéu phdi vién hoc sinh quéc té:

Hiéu Trwéng:

So dién thoai vian phong tredong

Phan hiéu Sydenham: 9361 3888
Phan hiéu Kings Park: 9365 4111
Phan hiéu Delahey: 9307 5555

Save ihe app that
could save your life

(=175 =]

v et

emergentyplus triplezero,govau

Canh sat, bao chay, cru thuong:
000

Théy Ha T6: 0475 824 040
ha.to@education.vic.gov.au

Thay Nick Adamou
Nick.Adamou@education.vic.gov.au

Dia chi Email trwwé'ng: copperfield.co@education.vic.gov.au

Website:www.copperfieldcollege.vic.edu.au
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Ban Giam Hiéu

Q.

Hiéu Trwédng

Thay Nick Adamou

R

Hiéu trwédng tredrng PTCS Kings Park

Thay Michael Gruis Thay Lance Petherick

Hiéu trwéong trvrong PTCS Sydenham
C6 Mary Chiodo

Hiéu trwédng trwedng PTTH Delahey
Co6 Athanasia Dedes Thay Brendan Sullivan




Lich Chudng

T4 (PLT Day)
T2 T3 61 phut T5 T6
Tiét 1 9:00 - 10:01 9:00 - 10:01 Tiét 1: 9.00 — 10.04 9:00 — 10:01 9:00 — 10:01
Tiét 2 10:01 —=11:02 | 10:01 -11:02 | Tiét2: 10.04 —11.14 10:01 -11:02 | 10:01 -11:02
Giai Lao 1 11:02-11:32 11:02-11:32 11.14 — 11.54 11:02-11:32 11:02-11:32 30 Phut
Tiét 3 11:32-12.33 11:32-12.33 Tiét 3: 11.54-12.55 11:32-12.33 11:32-12.33
ik _ _ _ _ An Trwa 2: 12:55 -1:29 a2 a2
Tiet 4 12:33-1:34 12:33-1:34 (34 phat) 12:33-1:34 12:33-1:34
An Trwa 1 1:34-2:14 1:34-2:14 Tiét4: 1:29 — 2:30 1:34-2:14 1:34-2:14 40 Phut
Tiét5 2:14-3:15 2:14-3:15 2:14-3:15 2:14-3:15




Thuat Ngiv va Tir Viét Tat Thwong Dung

DHA- BS NGi Vu (trwéc day la DIBP)

ISPU-Don Vi Quan Ly Chuwong Trinh Hoc Sinh Québc Té

ISC-Diéu Phdi Vién Hoc Sinh Quéc Té

DEECD- B6 Giao Duc va Phat Trién Mam Non

EAL- Tiéng Anh Nhuw Ngon Ngir Thém

VCE-Chirng Chi Gido Duc Bang Victoria (Lép 11&12)

Nha tro- Gia dinh hoc sinh & tro do Truwdng Copperfield chi dinh

Phuc lgi - Cham séc stre khde, chd &, hanh phuc va stre khde noi chung
VSL-Truwdng Ngon Nglr Victoria

WWCC- Gidy Phép Lam Viéc V&i Tré Em
(Chirng nhan tw phap cho ngwdi lam viéc lién quan dén tré em)

VCAA- Co Quan Quan Ly va Banh Gia Chwong Trinh Bao Tao Victoria



Cac Cau Hoi Thwong Gap Pau Tién

Vai tro ctia Piéu phdi vién hoc sinh Quéc té (ISC)?

Van phong lam viéc cta Diéu phdi vién hoc sinh Qubc té nha trwdng dong tai phan
hiéu Delahey. Diéu phdi vién hoc sinh Quéc té clia ching t6i phdi hop chat ché voi
Hiéu trwdng, Trwdng co s& va Truwdng nhdm tai co' s& hoc sinh theo hoc nhdm dam
bao dap trng nhu cau hoc tap va theo dbi sat sao viéc hoc cla trng hoc sinh. Mac
du ISC khéng lam viéc tai phan hiéu hoc sinh theo hoc, nhung diéu d6 khéng céd
nghia la Thay Ha Té khéng thé giup d& hoc sinh. Hoc sinh c6 thé lién lac v&i Thay
Ha T6 qua dién thoai hoac email.

Débi v6i tat ca hoc sinh & tro, ching t6i d@m béo rdng moi nhu cau vé phuc lgi luén
dwoc dap &ng va hoc sinh luén cam thay thodi mai véi chd &. Chang téi lién lac
thwéng xyén véi chl nha tro va sé tham nha tro 2 1an trong mét ndm nham dam bao
hoc sinh va chid nha tro théy thodi mai. Néu hoc sinh gap kho khan trong viéc hoc
tap hodc chd &, vui long lién hé v&i ISC hodc Hiéu trwdng phan hiéu noi hoc sinh
dang theo hoc.

Hoc sinh c6 thé hoc ngén ngi¥ ctia minh? ,
Moi hoc sinh Quéc té déu cé thé hoc ngdn nglr thir nhét tai Trwudng Ngdn Ngi
Victoria (VSL).

VSL day nhiéu ngén ngir v&i cac Iép hoc vao sang The 7. Trwdng ngdn ngtr Victoria
c6 nhiéu co s tai Melbourne, hoc sinh co thé lwa chon co s& nao gan nhat. Chung
t6i sé giup hoc sinh dang ky néu hoc sinh mudn hoc thém mot ngén nglr nirva.

DPong phuc hoc sinh

Truwong trung hoc Copperfield yéu cau hoc sinh phai mac dong phuc. Biéu quan
trong trong nam hoc la hoc sinh can mac dung ddng phuc khi di di hoc va tir trudng
vé nha moi ngay. Hoc sinh la dai dién cia nha trwong tai cong ddng va viéc mac
dung dong phuc dong vai trdo quan trong tao sy khac biét clia trwong trong cong
ddng. Vui Idng doc nhat ky ctia hoc sinh dé tim hiéu thém théng tin vé ddng phuc
cua Truwong Trung Hoc Cooperfield.

Nén lam gi khi hoc sinh bi ém?

Bét ky lic nao hoc sinh nghi hoc déu phai cé gidy phép cua bac sy hoac phu huynh
hoc sinh / ngwoi giam ho, g|a| thich ly do nghi hoc. Phy huynh hoc sinh / nguwoi giam
ho co thé goi dién cho ISC dé thdng bao viéc vang mat & trwdng, tuy nhién, van can
c6 gidy chirng nhan ctia bac si. Khi hoc sinh gap bac sy, nén thdng bao cho bac sy
biét minh la hoc sinh Quéc té va c6 bao hiém y té tw nhan.

Néu hoc sinh biét minh s& phai nghi hoc nhiéu hon 2 ngay, can phai théng bao voi
ISC. Thay Ha Té sé théng bao v&i nhan vién theo doi si s6 hoc sinh.

Néu hoc sinh cam thay khéng dwoc khde & trudng cé thé théng bao cho gido vién
hodc nhan vién van phong dé dwoc cham séc ngay.



Compass — Hé Théng Quan Ly Piém Danh Cua Truwdng

Phu huynh /ngui giam hd hodc chii nha tro ¢6 thé thong bao véi nha trwdng hoc
sinh di hoc muén hodc nghi hoc théng qua hé théng Compass cla nha trudng. Hé
thdng Compass la hé théng quan ly dang website. Ngay khi nhap hoc, phu huynh,
chti nha tro va hoc sinh déu dwoc clp tai khodn dang nhap riéng vao hé thdng
Compass cua truwdng trung hoc Copperfield. Compass cling c6 (rng dung trén hé
diéu hanh I0S va Android.

Nhirng théng tin phu huynh cé thé truy cap khi dang nhap vao hé théng
Compass:

e Thoi gian biéu hoc tap cta hoc sinh,

e Tylélén I&p cua hoc sinh,

e Bao cao hoc tap cta hoc sinh,

e Theo ddi nhirng thdng tin m&i vé nhirng thanh twu cla nha trwong, tham

quan,
e Lich cac ngay quan trong.

Phu huynh c6 thé str dung Compass dé:
e Gri Email cho giao vién,
e Dat lich gap giao vién,
e Thoéng bao hoc sinh nghi hoc,
e Theo dbi bai tap va diém sb cia hoc sinh, thoi gian tra bai va ty 1& dén Iép
ctia hoc sinh
e DPodng y va thanh toan cho cac bubi tham quan.

Hoc sinh phai lam gi khi di hoc muén hoac phai r&i trwong sém?

Hoc sinh sé& phai dén phong quan ly dé xin gidy di hoc tré néu dén trudng mudn.
Néu hoc sinh dé&n trwong muén vi c6 cudc hen voi bac sy, hoc sinh can Iéy gidy
chirng nhan y té dé trinh van phong nha trwong. Hoc sinh can cé gidy phép cta phu
huynh / nguoi giam ho dé giai thich ly do bj mudn trong nhirng trwdng hop khac.

Hoc sinh can co giay cta phy huynh / nguoi giam hd xin phép cho hoc sinh vé nha
s&m. Sau do hoc sinh can gap phu huynh / nguw&i giam ho tai van phong cia trwong
dé ky tén truwée khi ra vé.

Hoc sinh khéng dwoc phép ra vé s&®m néu phu huynh/ngw®i _nudi
dwdng/nguei bao hé chwa dén don va ky tén trwéc khi ra ve.

Hoc sinh du 18 tudi hoc I&p 11 va 12 van budc phai cé glay phép giai thich ly do nghi
hoc s&m va van phai ky tén tai van phong trwdc khi ra vé.

Phuc loi hoc sinh

Tai mbi co s& déu cé Nhan vién hé tro phuc loi hoc sinh/ Nha tadm Iy hoc. Nhan vién
hd tro phic loi hoc sinh giup d& hoc sinh cdm thay can tro giip nhirng van dé ca
nhan hoac hoc tap hoc sinh dang déi mat. Vui long dat lich hen dé gap nhan vién ho
tro phuc lgi hoc sinh tai co’ sé& minh theo hoc.

Vai tré cua Ngwéi Cham S6c ]

Tai Trung hoc Copperfield, hau hét hoc sinh & v&i ho hang rudt thit khi hoc te}p tai Uc.

Ho hang ruét thit phai do phu huynh hoc sinh chi dinh va dwgc DHA chap thuan
6




tru’gj’c khi ho tr& thanh Nguwdi Cham Spc. Néu nguwoi ho hang rudt thit dwgc DHA
chap thuan thi ho cling lIa ngudi cung cap phuc lgi cho hoc sinh.

Vai trd clia ngwdi cham séc phuc loi 1a theo dbi sw tién bd cltia hoc sinh tai Trwong
Trung Hoc Copperfield. Ho c6 trach nhiém thong bao cho phu huynh hoc sinh vé tién
b va moi van dé hoc sinh ndy sinh khi theo hoc tai trwéng Trung Hoc Copperfleld
Mot s6 hoc sinh khéng c6 ho hang tai Uc, va phu huynh lwa chon hoc sinh & v&i ban
cta gia dinh. Néu hoc sinh & v&i ban cua gia dinh & Uc, con goi 1a “bén th& ba”, ho
KHONG phai Ia bén chdm séc phuc loi cho hoc sinh. Néu hoc sinh & véi ban cta gia
dinh hoac tai nha tro, Hiéu trwéng trwdng trung hoc va ISC ctia Copperfield déng vai
trd la ngudi cung cap phuc loi.

Quy trinh khiéu nai

Néu du hoc sinh, phu huynh hodc chii nha tro c6 b4t ky van dé& nao can giai quyét,
vui long lién hé voi Biéu Phéi Vien Chuong Trinh Hoc Sinh Quéc Té dé duoc giai
quyét ngay. Néu Diéu Phéi Vién khong thé giai quyét van dé do, co thé chuyen dén
Hiéu Trwo’ng nha truéng. Néu cé van dé nao lién quan dén Diéu Phéi Vién, van dé
do6 sé chuyén dén Hiéu Truwéng nha trwong.

Vui Iong xem méu don & cudi sé tay hoc sinh nay.



Hanh Vi Chuan Muc

Trudng trung hoc Copperfield la cong déng da van héa noi hoc sinh, gido vién va
phu huynh hop tac theo cach thirc tén trong, cé trach nhiém cac mdi quan hé can
dwoc phat trién va nudi dwdng. Nha trwong tin rdng gidi tré déu cé quyén han va
kha nang hoc tap. Trong thwc t&, moi thanh vién trong nha trudng déu cam két theo
dubi viéc dat két qua xuat sac trong giang day va hoc tap.

Tuyén bb vé gia tri

Chdng,ta chi dat dworc thanh tich khi ching ta tén trong, co trach nhiém va quy trong
cac moi quan hé.

Hanh vi chudn muwc

Ung hd tuyén bd vé gia tri, chang toi cling trién khai quy dinh hanh vi chudn muec.
Quy dinh nay sé chu trong vao ba chuan muc cla chung toi: tén trong, trach
nhiém va cac méi quan hé. Quy dinh nay thé hién chi tiét chudn muc ctia Nha
trwdng dbi véi moi thanh vién ng x&* nhw thé nao trong 1&p hoc, trong khudn vién
trwd'ng va trong cong dong. Quy dinh vé& hanh vi chudn myc duwoc trinh bay & trang
tiep theo.

Quy tic rng x cta hoc sinh

Hanh vi 'ng x& cta hoc sinh phai luén phan anh qua Hanh Vi Chuan Muyc. Tuy
nhién, nha trwéng x& ly nhirng hau qua lién quan dén hanh vi khéng ding chuan
muc théng qua Quy Binh Quan Ly Hoc Sinh.
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Trong I&p hoc chiang ta ...

Ton trong
Khi ching ta ...
e T6n trong quyén bdo lwu va phat biéu
y kién cha ngudi khac.
Pabi thoai va cw xr tir t&€, nha nhan.
Lang nghe thau hiéu va cam théng.
Toén trong quyén duoc hoc tap cha
ban than.

Trong san trwro’'ng ching ta...
Ton trong
Khi chung ta ...
e Bao gbm ca nhirng nguoi khac.
No6i chuyén va dai xtir tir té, nha nhan
vOi ngudi khac.
Cham sdc va biét on mai trudng.

“Tai Trung hoc Copperfield, chung ta chi dat duoc khi chung ta tén trong, cé trdch nhiém va coi trong quan hé”

Trong cOng déng ching ta ...

Ton trong
Khi chang ta ...
Nha nhdn va quan tdm t&i nhu cau clha
ngudi khac.
e DPdithoai va cu xtr t&r t€, nha nhan.
e Cham séc va biét on méi trudng.
e Lam dai s cho truwong hoc.

Co trach nhiém
Khi chung ta ...
e Gilp ngudi khac hoc tap.
e Xay dwng moi tredong hoc tap an toan
va tich cue.
e Pong vai tro tich cyc trong viéc hoc
tap clia ban than.
e  Gilt gin ngudn luc hoc tap cua ban
than.

CO trach nhiém
Khi chang ta ...
e Cham sdc va biét on méi trudng.
e Quan tam dén phuc lgi cda ngudi
khac.
e Guong mau.

CO trach nhiém
Khi chung ta ...
e Co6y thirc khi xuat hién trwdc cong
ching.
e Tan dung moi co hoi dé hoc tap.
e Pong gop tich cure.

Coi trong quan hé

Khi chung ta ...
® Than thién v&i moi nguoi.
e Camthéng
e Chéap nhan da sac téc
e Hop tac va phu thudc Ian nhau.

Coi trong quan hé

Khi chung ta ...
e  Than thién véi maoi nguaoi.
e Cdmthong
e Quantdm dén ngudi khac.
e Bao gbm tit cd moi ngudi

Coi trong quan hé

Khi ching ta ...
e Vuivé vdi moi ngudi.
e Cam thong
e (Cdng nhan da sac toc
Ddéng gbp thoi gian va cong sirc cho
dia phuwong




Pieu Kién Thi Thwe Hoc Sinh

Hoc Sinh Phai Tuan Thu Cac Piéu Kién Cua Thi Thwc Nao?
Du hoc sinh phai tuan tht moi diéu kién cla thi thuc hoc sinh 500 do B6 Néi Vu Uc quy dinh.

Hoc sinh theo dién thj thwc 500 van dwoc phép lam viéc
TUY NHIEN, VAN CO NH*NG HAN CHE TRONG LAM VIEC

8105 Han ché trong viéc lam

Hoc sinh khong dwoc phép lam viéc qua 20 gid méi tuan khi cé lich hoc va khéng qua 40
gi® trong ky nghi. Tuy nhién hoc sinh can lwu y muc tiéu chinh cla hoc sinh tai Uc 1a hoc tap
vi vay chi nén xem di lam la ngoai Ié ch& khéng phai la wu tién chinh.

Nhirng quyén l¢i tai noi lam viéc

Muc lvong va diéu kién lam viéc do Luat phap Australia quy dinh. Tat ca ngudi lao déng tai
Australia, bao gébm ca ngwdi nwédc ngoai, déu cé quyén va duoc bdo vé tai noi lam viéc.
Hop dbng va thda thuan lao ddng khéng loai trr dwoc diéu nay.

Néu hoc sinh can héi vé mirc lwvong va diéu kién lam viéc tai Australia can lién lac voi Uy
Ban Ombudsman vé Binh Dang Lao DPdéng (FWO) dé co thong tin, tai liéu va tw van mién
phi.

Xem thém www.fairwork.gov.au théng tin vé thi thwe cho hoc sinh quéc té v&i hon 41 thiy
tiéng.

Hoc sinh ciing cé thé lién lac véi FWO qua dién thoai tai Australia 13 13 94 (yéu cau phién
dich 13 14 50).

Mdrc Ivong

Mirc lwong cé thé dén tlr thwdng, théa thuan doanh nghiép hodc cac théa thuan dinh danh
khac, hodc tlr mirc lwong téi thiéu. Ngwdi lao dong can duoc tra theo dung mire lwong theo
gi® lam viéc bao gdm ca thoi gian dao tao, hop nhém, thoi gian bat dau va két thac, va gio
lam thip.

Lwong t6i thiéu quéc gia

Mbi ngudi lam cong co thé cé mirc trd lwong khac nhau cé thé phu thudc vao tinh trang
khuyét tat, lao dong dwéi 21 tudi hodc la ngudi hoc nghé, ther viéc. Hoc sinh cé thé tinh
ding mirc lwong dwoc trd bang cach st dung Dung Cu Tinh Lwong va Diéu Kién Lao Dong
tai www.fairwork.gov.au/pay
immi.homeaffairs.gov.au/visas/working-in-australia/work-rights-and-exploitation/
work-restrictions va trén website cia B Viéc Lam, Ky Nang va Doanh Nghiép Nho va Gia
Dinh www.employment.gov.au

M3 s6 thué

Dé c6 thu nhap tai Australia, hoc sinh can c6 Ma S6 Thué (TFN). Thu nhap bao gdm Ilwong
tir cong viéc, tién chi tr Chinh Pha, va thu nhap tir cac khodn dau tw. Xem thém thong tin va
xin TFN trwc tuyén, xem tai Phong Thué Australia www.ato.gov.au

8202 Dap trng yéu cau cua khoéa hoc

Thoi gian cd mat trén I1&p cda hoc sinh khong dwoc dwdi 90% khi dang theo hoc tai trwdng.
Hoc sinh nghi hoc vé ly do y té déu phai cung cp chirng nhan y té khi di hoc tré lai. M&c du
chirng nhan y té la can thiét, DHA van tinh dén viéc vang mét ca hoc sinh. Néu thoi gian co
mat trén I&p cla hoc sinh lién tuc dwdi 90% trong mdt hoc phan, hoc sinh sé& phai ky cam
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két tuan tha khai quat trach nhiém cla hoc sinh & trwdng hoc. Nha trwdng sé glri ban sao
cam két nay cho Phu huynh va Bé giao duc.

M6t yéu cau nira cla diéu kién nay la hoc sinh phai thi dau tat cd cac mén hoc. Néu hoc
sinh khong thi dau tat cd cac mén hoc hoac ti 1& phan tram di hoc dwdi 80%, nha truéng cé
trach nhiém théng bao véi ISPU. Nha trwdng sé tw van va tim hiéu ly do tai sao hoc sinh
khéng dat nhirng diéu kién trén va tim cach gitp d& hoc sinh thay déi. Néu hoc sinh tiép tuc
vang mét va khong thi dau cac mon hoc, nha trwong sé thong bao cho ISPU va DHA va
trwdng hop xau nhat la hay thi thwe cta hoc sinh.

8533 Thong bao thay déi dia chi

Néu hoc sinh va gia dinh thay déi ché &, sb dién thoai, email hodc cac théng tin khac, hoc
sinh phai thdng bao ngay cho nha trwdng va ISC. Théng tin va dia chi lién lac ctia hoc sinh
rat quan trong va can cap nhat thwong xuyén dé ISPU va DHA cé thé lién lac v&i hoc sinh.
Trong trwéng hop cé thay ddi vé hd chiéu, thi thue, sb dién thoai, hoc sinh phai théng bao
ngay cho nha tredng.

Ludn ddm bdo réng nha truéng cé nhirng thdng tin cap nhat sau:

- Dia chi bwu dién / noi & hién tai - Sé dién thoai
- Sb dién thoai di dong - Email
- Thoéng tin lién lac cta phu huynh hoc - Ho chiéu va thj thuc

sinh (& nwdc ngoai)
- Ngay khéi hanh va ngay dén trong trwdng hop hoc sinh vé thadm nha trong ky nghi
(dwegre ISPC cho phép)

8532 Duwé&i 18 tudi —phuc loi dwoc cho phép

Nguwdi cung cap phuc lgi cho hoc sinh dwai 18 tudi la ho hang ruét thit ctia hoc sinh do DHA
duyét, hoac la nha trwdng.

Hoc sinh phai duy tri chd &, sw tro gitp va thu xép vé phuc loi néi chung da dwoc nha
trwong thong qua. Hoc sinh khong dwoc phép thay déi nhirng thda thuan nay néu khong
dwoc sy ddng y cla nha trwéng bang van ban. Hoc sinh sé dwoc giai thich vé cac diéu kién
cua thj thwe trong budi gidi thiéu chwong trinh.

Can ghi nhé& cac qui dinh ctia Trwéng trung hoc Copperfield:

¢ Hoc sinh phai & tai nha tro hodc nha ho hang da dwoc DHA chap thuan téi khi
két thac khéa hoc.

¢ Hoc sinh phai thao luan vé thu xép ché lam viéc va di lai v&i ISC it nhat mét lan
moét hoc phan néu muédn di lam ngoai trwdng hoc.

Cac qui dinh can ghi nhé bao gém:

¢ Hoc sinh phai di hoc hang ngay

e Hoc sinh khong dwoc rdi khai trwdng trong gid hoc. Néu hoc sinh dwoc nghi tiét, nén
st dung th&i gian mét cach c¢é ich tai Thw Vién hoac Trung Tam Hoc Tap néu dang
theo hoc tai Delahey.

e Hoc sinh phai tuan theo hwéng dan cuda tat ca nhan vién trong trwong, gém cé ban
giam hiéu, diéu phdi vién, gido vién va cac nhan vién khac.

e Hoc sinh phai mac déng phuc hang ngay

e Hoc sinh phai mang sach va dung cu hoc tap khi dén 16p

e Hoc sinh phai tham gia tAt cd cac hoat dong tap thé cia Trwdng trung hoc
Copperfield College, gdm c6 thé thao, cac hoat ddng van héa va gido duc
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Khoéng khoan nhwong véi hanh vi hit thube, ubng rwou va lam dung cac chat cdm
Hoc sinh phai tré vé nha tro hang ngay. Hoc sinh phai xin phép ISC va chl nha tro
néu tré vé nha mudn hodc & lai nha ban

Hoc sinh phai tuan tha quy dinh cia chu nha tro, gilr phong cda minh sach sé, gon
gang, tu giat gili quan &o va don dep sau khi st dung xong. Luén nhé réng gia dinh
chd nha khéng phai la ngwoi phuc vu cda hoc sinh

Hoc sinh phai ludn cé thai d6 nha nhin va |& phép tai trwdng hoc va cong déng dia
phuong.

Bang cach nao dé biét dwoc hoc sinh hoc tét & trweorng?

C6 nhiéu cach dé nha truéng biét hoc sinh hoc tét & trworng, thwe hién dung ndi qui
cla nha trwdng va diéu kién cla thi thwe. Nha trwdng kiém tra hoc sinh c6 mat mat
trén I&p trong méi tiét hoc va méi ngay hoc. Xin lwu y rang hop mat, ngay thé duc thé
thao, tham quan, ngay hoi théng tin, kiém tra, budi gii thiéu chwong trinh hoc cac
cap lop déu thudc chwong trinh hoc, hoc sinh khéng dwoc phép vang mét vi néu
vang mat nhirng budi nay sé tinh vao thoi gian nghi hoc.

Nha trwdng thuwong xuyén lién hé véi gido vién dé kiém tra hoc sinh cé hoan thanh
bai tap va thi dau cac mén hoc hay khéong. Nha trwong g két qua hoc tap cho phu
huynh hoc sinh 2 1&n méi ndm hoc va sé& gt nhiéu hon néu can thiét. Két qua hoc
tap chinh thirc dwoc glri cho phu huynh vao cudi méi hoc ky. Cling ¢6 2 bubi trao dbi
gitra phu huynh-gido vién vao hoc phan 1 va 3. Thay Ha To sé& gl két qua hoc tap
cho t4t ca cac gia dinh vao hoc phan 2 va 4, tuy nhién gia dinh ciing c6 thé tai két
qua hoc tap tai hé thbng COMPASS clia truéng.

Hau qua khi hoc sinh vi pham quy dinh cua trwéng hodc diéu kién cua thi thwe?

Néu hoc sinh vi pham quy dinh ctia trwéng, hoc sinh cé thé bi ky luat hoac budc nghi
hoc. Néu hoc sinh lién tuc vi pham quy dinh cé thé anh hwéng dén thi thwe cta du
hoc sinh, nha trwdng sé budc hoc sinh ky thda thuan vé hanh vi hodc viéc can lam
va thuwe hién kiém soat hanh vi cia hoc sinh. Nha trwdng sé danh gia hoc sinh sau
mot thoi gian nhat dinh. Néu hanh vi hodc viéc can lam cta hoc sinh khéng dwoc cai
thién, nha trwéng sé théng bao véi DHA va thi thwe cla hoc sinh c6 thé bi hdy. Néu
thi thwe cGia hoc sinh bj hlly, hoc sinh s& phai tré vé nwéc vao ngay cu thé. Hoc sinh
can lwu y rang, néu thi thwe bi hly, hoc sinh sé& khong dworc tré lai Australia trong
vong 3 nam. Phu huynh va ngwoi than cla hoc sinh sé dwoc théng bao tat ca cac
bwéc ky luat ma nha trwdng thye hién.
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Quy Pinh Pi Hoc Péu

Ly Do
Hoc sinh dat két qua cao nhét khi di hoc déu.

Nhirng hwéng dan chinh
Hoc sinh phai tham gia tAt ca cac 1&p hoc va cac hoat dong theo thdi gian biéu cta
nha trwdong.
Hoc sinh phai dat ty 1& di hoc la 90%, dap rng y&u cau & tt ca cac cap hoc.
Nha tredng sé giam sat theo doéi viéc hoc sinh ¢cé di hoc déu hay khéng va sé lién lac
véi phu huynh hodc nguwdi chadm séc khi hoc sinh vang mét.
Nha trwdng sé thong tin rd rang yéu cau viéc di hoc déu va nhirng hau qua khi hoc
sinh khéng di hoc déu véi hoc sinh, phu huynh, ngwdi cham séc va gido vién.
Nghi hoc
Nghi hoc dwoc phan loai cé ly do hoac khéng ly do.
Nghi hoc cé ly do bao gdm:
e Om/bénh cé gidy chirng nhan cta bac st
e Tham gia hoat dong do nha trwéng té chire vi du nhw gap gido vién hoac
nhan vién lo vé van dé an sinh, tham gia budi biéu di&n nhac ho&c kich, di
cam trai, tham gia sw kién thé thao.
e Bj dinh chi hoc, va
e Nghi hoc do di du lich nwéc ngoai hoac cé viéc quan trong trong gia dinh, da
théng bao trwdc véi nha trvdng.
Moi sw nghi hoc khéng Iy do can phai dworc giai thich rd rang.
Ty lé di hoc
Ty & di hoc sé& dwoec tinh theo ty 1& phan trdm bang s budi di hoc trén I6p chia téng
s6 16p theo thoi khoa biéu. Céch tinh ty 1& di hoc c6 tinh s budi nghi hoc cé ly do
trong téng sé bubi di hoc. Vi vay chi nhirng budi nghi hoc khéng ly do mai khién ty Ié
di hoc giam.
Tuy nhién nghi hoc c6 phép qua nhiéu sé dan dén khong hoan tat don vi hoc phan
cac mon hoc VCE/VCAL/VET hodc két qué ndm hoc khoéng dat yéu cau, chang han
nhw bi &m mot thdi gian dai hodc du lich nwéc ngoai dai ngay.

Hau qua khi khéng dat ty I1é di hoc theo quy dinh
Nha trwdng s€ giam sat chat ché nhirng hoc sinh khéng dat ty 1€ di hoc mirc 90%.
Néu diéu nay xay ra & moét sé mén hoc, nha trwéng sé can thiép dung véi Chinh
Sach Lén Lé&p cla nha trwdng.
Khi hoc sinh cac mén VCE/VCAL/VET khong dat ty 1& di hoc & mirc 90% cho mot
mén hoc ndo dé, hoc sinh sé nhan diém N cho mén hoc d6. Gido vién phu trach
nhém, Hiéu Trwdng hoac thanh vién do Hiéu Trwédng chi dinh, Gido vién bé mén
va/hodc Ban Xem Xét Hoc Sinh Lén L&p Cla Trwdng sé trao dbi véi hoc sinh do.
Nha trwong c6 thé khuyén nghi khéng hoc mén do, hoc lai, bd sung thém phan con
thiéu, ho&c gi» diém N.
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Cach thwc hién

Giao vién giam sat va ghi chu hoc sinh cé di hoc hay khéng cho mbi I&p hoc, dam
bao diém danh chinh xac va nhap théng tin hoc sinh nghi hoc vao Hé Théng Piém
Danh cua nha trwong. Nha truedng cling cé nhan vién phu trach thém viéc nghi hoc
clia hoc sinh.

Moi s nghi hoc khéng phép déu dang lo ngai, tuy theo tirng trwérng hop cu thé,
Giao Vién B6 Mon, Giao Vién Chu Nhiém, Giao Vién Trwedng Nhém, hoac Nhan Vién
lo van dé anh sinh nha trwdng sé lién lac véi gia dinh.

Hoc sinh phai théng bao véi gido vién biét lich di vang, cung cép gidy xin phép do
cha me hodc ngudi chdm sdéc, gidy chirng nhan clia bac si hoac théng bao véi gido
vién Trwdng Nhém ly do nghi hoc, thdo luan cach dé theo kip bai néu dwoc yéu cau
va néu nghi hoc cé ly do hop 1& cé thé ndp don xin 1am lai bai kiém tra ngay nghi hoc.
Hé théng diém danh nha trwdng sé cung cap cho gido vién théng tin hoc sinh nghi
hoc c6 phép.

Ngudn tham khao

Luat Giao Duc, Chinh Quyén Bang Victoria, 1958

Luéat Dich Vu Cong Béng, Chinh Quyén Bang Victoria, 1970
Hwéng Dan Biém Danh, B6 Gido Duc, 1997

Nghi Hoc Thi Khéng On, Bo gido Duc, 2004

Phu Luc 1: Vai Tro va Trach Nhiém Cac Bén

Hoc sinh

Khi bi bénh hoc sinh phai ndp gidy xin phép do cha me hodc ngw®i cham séc hodc
gidy chirng nhan cuia bac si khi dwoc yéu cau.

Khi hoc sinh cac 1&p 9-10 khi khéng di hoc dwoc vi phai tham gia hoat ddng do nha
tredng t6 chire, hoc sinh phai bao trwéc cho gido vién bd mén biét.

Hoc sinh phai thong béo v&i nha trwéng cang sém cang tét khi nghi hoc vi viéc quan
trong trong gia dinh.

Hoc sinh caAn nhanh chéng bét kip bai v&, tim sy gitp d& cla gido vién néu can thiét.
Hoc sinh cac 1&p 9-10 nghi hoc vao ngay cé bai kiém tra SAC, phai ndp don xin thay
dbi lich kiém tra cho Giao Vién Truwéng Nhdm dé sap xép lai lich lam bai bai kiém tra.
Hoc sinh chi cé thé ndp don xin gia han khi nghi hoc c6 phép theo quy dinh nay.

Cha Me Hodc Nguwoi Cham Soc

Cha me hoac Nguwdi cham séc nén gidi thich Iy do khi hoc sinh nghi hoc bang cach
lién lac v&i nha trwdng qua dién thoai, gép trwc tiép, hoac viét gidy néu rd ly do hoc
sinh nghi hoc kém theo sb dién thoai lién lac.

Cha me hodc ngudi cham séc nén théng bao véi Trwdng cang sém cang tét trwéng
hop hoc sinh nghi hoc vi viéc quan trong cta gia dinh.

Nhan vién
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Giao vién

e Giam sat va ghi chu chinh xac viéc cap nhat hoc sinh di hoc trén I6p cho tat ca cac
I&p hoc va hoat ddng theo thoi khoa biéu clia nha trwong.

e Nhap thong tin hoc sinh nghi hoc vao hé thdng diém danh cta nha trwdng ding thoi
han.

e Thdng bao v&i Giao Vién Chu Nhiém, Giao Vién Trwdng Nhém tredng hop hoc sinh
nghi hoc khéng ly do va gitip d& hoc sinh theo kip bai vé trong diéu kién thich hop.

e Thdng bao cho Gido Vién Trwdng Nhém ly do nhirng hoc sinh nghi hoc do c6 viéc
quan trong cua gia dinh.

e Thoéng bao véi Gido Vién Chu Nhiém, Gido Vién B6 Mon, Giao Vién Trwdng Nhém,
Nhan Vién Van Phong/Tro Giang vé thanh vién dy kién va thanh vién thuc té tham
gia cac hoat dong do trwdng td chivc chdng han nhw c&m trai, d& ngoai hodc sy kién
thé thao.

Giao vién phu trach
e Theo dai tat ca trwdng hop nghi hoc khong ly do, tim hiéu théng tin trwdng hop nghi
hoc tlr hoc sinh, hoac cha me hoac ngudi cham soc.
e Thong bao ly do nghi hoc véi Giao Vién B6 Mon hoac Giao Vién Trwdng Nhom va
nhan vién van phong/tro giang.

Nhéan vién van phong/tro giang

e Nhap vao hé théng diém danh cla truéng ly do nghi hoc, ghi cha lai trwéng hop di
hoc tré va nhap nhirng trwdng hep nghi hoc cé ké hoach trwdc nhw di cdm trai hay
da ngoai va nhirng hop bi dinh chi hoc.

e Phan phat bao céo phu hop vé cac trwérng hop nghi hoc clia tirng ca nhan va theo
nhém cho Trwedng Nhém, Trwdng Co S&, Giao Vién Chu Nhiém va Hiéu Trwdng cua
co s& hoc sinh theo hoc.

e O hai co s& danh cho hoc sinh tir 1&p 7-10, nhap théng tin nghi hoc do Gido Vién
Chad Nhiém cung cép.

e Gilip Gigo Vién Cha Nhiém tim hiéu thém thong tin nhirng trwdng hop nghi hoc
khéng phép.

Gido Vién Truwdng Nhém

e Thao luan quan ngai vé viéc hoc sinh di hoc v&i Gido Vién Chi Nhiém va két hop voi
Gido Vién Chia Nhiém sap xép budi hop véi cha me hodc ngudi nudi dwéng dé thao
luan quan ngai vé viéc hoc sinh di hoc, yéu cau vé viéc di hoc va hau qua khi khéng
dat ty Ié di hoc theo quy dinh.

e Tham van véi Trwdng Co S& va Hiéu Trudng Co S& dé phan loai trwdng hop nghi
hoc cé phép hodc khong phép theo cac diéu khoan ctia quy dinh nay.

e Thong bao ly do nghi hoc chang han nhw bj dinh chi hoc véi Gido Vién Cha Nhiém,
Giao Vién B6 Mén, Nhan Vién Van Phong/Tro Giang.

e Bao dong véi Trwdng Co S& mdi quan ngai dang lo vé viéc hoc sinh di hoc hodc cé
ty 1é di hoc khéng dat theo quy dinh.

Truéng Co S&
e Bao dam tat ca cac gido vién giam sat va theo déi viéc hoc sinh di hoc.
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e Bao dong voi Hiéu Trwdng Co Sé& va Nhan Vién Phu Trach An Sinh méi quan ngai
dang lo vé viéc hoc sinh di hoc hodc cé ty 1é di hoc khéng dat theo yéu cau.

e Théng bao ly do nghi hoc chdng han nhw bi dinh chi hoc véi Gido Vién Trudng
Nhoém, Nhéan Vién Van Phong/Trg Giang.

e Tro gitp Gido Vién Truwdng Nhém gidi quyét quan ngai vé viéc hoc sinh di hoc.

Nhan Vién Phu Trach An Sinh
e Luc thich hop, théng bao ly do vang mét véi Gido Vién Trwdng Nhém, Trudng Co
S&, Hiéu Trwdng Co S& va Nhan Vién Van Phong/Trg Giang.
e Tro gilp gidi quyét cac van dé dan dén mdi quan ngai dang lo vé viéc hoc sinh di
hoc

Hiéu Trwéng Co S&
e H6 tro dwa ra chién lwg'c nham gidi quyét cac van dé dan dén quan ngai dang lo vé
viéc hoc sinh di hoc hoac cé ty Ié di hoc khong dat theo yéu cau.
e Théng bao ly do nghi hoc chdng han nhw bi dinh chi hoc véi Gido Vién Trwéng
Nhom, Trwdng Co Sé&, Nhan Vién Van Phong/Trg Giang luc thich hop.
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QUY PINH VE PONG PHUC

Xem Xét Viéc Mac Dong Phuc
Viéc xem xét mac déng phuc vao nam 2010 thwc hién theo hudng dan datra trong
Quy Binh Trang Phuc Hoc Sinh DEECD, theo d6 Héi déng céac trudng duoc khuyén
khich dé ra quy dinh trang phuc-mét vén ban chi tiét quy dinh vé& cach &n méc cla
hoc sinh.

Ly Do Bé Ra Quy Pinh Mac Péng Phuc

Trwong hoc tao dwoc nét khac biét trong cong dong nhé hoc sinh cua trwong va
dong phuc hoc sinh mic.
Trwdng Copperfield dé ra Quy Dinh Mac Déng Phuc nhdm muc dich:
e Khuyén khich viéc chdm séc ngoai hinh béan than va cadm giac rat tw hao vé trwong
cua minh
e Khuyén khich tinh binh d&ng gitra cac hoc sinh va
e Quang ba hinh anh dep cliia Truwéng Copperfield trong cong déng dia phwong

Yéu cau
Hoi ddng nha trwdng xem xét lai Quy Binh Méc Bong Phuc O Trwdng vao ndm 2010.
Quy dinh nay xac nhan lai hoc sinh phai an mac nhw thé nao trong gi® hoc ké ca khi
dén trwdng va vé nha, ddng phuc cda trwéng nén nhin ra sao va PSW la noi cung
cép déng phuc chinh cta trwdng Copperfield.

Truwdng Copperfield yéu cau tat ca hoc sinh theo hoc tai trwéng phai luén mac déng
phuc theo quy dinh, k& ca khi tham gia cac mén thé thao trong truéng va gitra cac
trwdng, khi hoc mén thé duc va tham gia cac sw kién va da ngoai ma hoc sinh 1a dai
dién cla trwdng Copperfield.

Nha trwéng yéu cau tat ca cha me, ngudi nudi dwéng va hoc sinh dadm bao rang
déng phuc la:

-déng phuc cla trwdng Copperfield va mua tai noi cung cap déng phuc cla trudng-
PSW

-dbng phuc sach sé, con tbt va vira van

Trong trwdng hop cha me gap khoé khan mua nhiéu mén ddng phuc khac nhau vi ly
do van héa, con em bj khuyét tat, tinh trang strc khde hay kinh té khoé khan, cha me
hoac ngu&i nudi dwdng vui long lién hé Hiéu Trwdng Co S& con em minh theo hoc.

Poéng Phuc - Cac Bwéc Thue Hién
Ké& ttr ndm 2012 t4t ca hoc sinh I&p 7 va hoc sinh méi nhap hoc tai trwdng phai mac
ddng phuc theo quy dinh.

T4t ca hoc sinh I6p 11 tai co s& Delahey ndm 2012 sé phai mac quan dai den cla
PSW cé logo cua trwdng theo quy dinh.

Ké tir nam 2012 tat ca hoc sinh theo hoc tai trwéng Copperfield phai mang giay di
hoc ¢6 nhan hiéu theo minh hoa trén bang tin vé déng phuc ctia truéng.
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T4t ca hoc sinh khac dang theo hoc tai trwdng phai mua déng phuc tai PSW (Noi
cung cap déng phuc chinh thirc ctia Trwdrng Copperfield). Ké tir nam 2013, tat ca
hoc sinh nhap hoc tai trwdng Copperfield phai mac dong phuc méi cua trwdong.

Dong Phuc Trwéng Copperfield (Xem danh sach déng phuc chinh thirc PSW) (Lé&p 7-
Lép 12)

e Ni¥ sinh: Ao ddm mua hé cla trwong

e N0 sinh: Vay xép li clia trwong

e Ni¥ sinh: Quan tay dai mau den kiéu bootleg

e Nam sinh: Quan tay xép li mau den/Quéan dai lwng thun mau den

e Nam sinh: Quan shorts mau den

e Ao thun c6 ¢d mau trng tron hodc mau xanh dwong dam-4o thun di hoc vai cotton

ho&c polyester truyén thdng cé logo cua trwérng (tay ngén hoac tay dai)

e Ao len mau dd cé biéu twong cla trwdng

e V& mau trang hodc den/vé da dang quan day

e Giay di hoc mau den (xem hinh giay minh hoa)

e Ao khoac day kiéu Oxford cla trwdng

e Ao khodac kiéu 4o veston cla trudng

e Khan choang c6-mau xanh dwong dam cé logo cua trwéng

e Non-mau xanh dwong dam co logo ctia treong (chi dbi khi & ngoai 16p)

Trwdng Copperfield dac biét khuyén khich tat ca hoc sinh nén can than khi & ngoai troi
bang cach luén ddi ndn ddng phuc ctia trwéng dac biét vao Ky 1 va 4.

DPoéng Phuc Khi Hoc Mén Thé Duc Hodc Choi Thé Thao
e Ao thun thé thao cé c6 mau dd cé logo truérng Copperfield
e Quan dai thé thao vai vi sgi mau xanh dwong dam ctia PSW- Quéan dai thé thao len
I6ng ctru mau xanh dwong dam ctia PSW
e Quan shorts thé thao vai vi s¢i mau xanh dwong dam ctia PSW
e Ao thun tay dai Rugby
e Giay thé thao loai tét (Khéng mang kiéu giay khéng day)

Vui long luu y hoc sinh phdi méc éo thun thé thao cé ¢é mau dé cua truong va/hodc &o thun
Rugby cta truong dé hoc mén Thé Duc hodc Thé Thao. Hoc sinh khéng duoc méc 4o thun
c6 ¢b6 mau tréng cua truong.

Cac Phu Kién Khéng Phai La Dong Phuc O Trwéng
Trang phuc khéng phai 1a ddng phuc & trwdng khéng dwo'c mang/mac dé 16 ra ngoai.
Ao khoac ¢6 nén, nén len va quan bo nir khéng phai 1a déng phuc cla trwong va do
do6 khoéng duwoc phép mang/méc & bat ky hoan canh nao.
Hoc sinh chi dwoc phép mac cé 4o 16t trdng tron tay ngan bén trong ddng phuc.

Lop 7-9
Hoc sinh phai mac nguyén bd ddng phuc thé thao chinh thirc nguyén ngay vao
nhirng ngay hoc mén Thé Thao cé thuc hanh. Bé ddng phuc nay sé thay thé cho
déng phuc trang trong (vao ngay c6 mén Thé Thao).

Cac ngay Hoc Chwong Trinh Ngoai Khéa
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Hoc sinh phai mac déng phuc chinh thirc cta treong khi tham quan thanh phé va
mac ddng phuc thé thao cho cac budi hoc ngoai khoa cé hoat déng thé thao.

Cac budi hoc chuwong trinh ngoai khoa hoc sinh I&¢p 9 ¢ hoat ddng d& ngoai ngoai
tr&i, hoc sinh phai mac trang phuc thé thao thich hop cho hoat déng da ngoai ngay
hém d6 theo chi dan ctia gido vién phu trach budi da ngoai dé.

Hoc Khiéu Vi
Hoc sinh phai mac déng phuc chinh thirc clia trwdng ca ngay. Tuy nhién hoc sinh
hoc khiéu vii phai thay hoac déng phuc thé thao hoac trang phuc hoc khiéu vi thich
hop riéng cho I&p hoc khiéu vii theo hwéng dan cua gido vién day mén khiéu va.
Hoc sinh phai thay lai ddng phuc cta trwéng sau 1&p hoc khiéu vi.

Lép 10 va VCE Thé Duc / Khiéu Vi

Hoc sinh phai mac nguyén dong phuc cta trwdng méi ngay. Hoc sinh phai thay
ddng phuc thé thao khi cé gi&» hoc mén tw chon Ia mén Thé Thao/ Khiéu Vi va phai
thay lai d6ng phuc chinh thirc cta trwdrng sau khi hoc xong.

Mén Thé Thao la mén tw chon & I&p 10-Hoc sinh phai mac ddng phuc thé thao khi
hoc cac mén Thé Hinh, Choi Bong va Quan Vot, Thé Thao va Hoat Déng Giai Tri.

Cac budi hoc ngoai trei Lép 10/Cac mén hoc ngoai trei VCE va mén hoc vé
méi trwdng-khi tham gia hoat déng da ngoai ngoai trdi, hoc sinh phai mac quan ao
thé thao thich hop véi hoat ddng da ngoai theo hwéng dan cla gido vién day mén
hoc do.

Mén Thé Thao VCE-Hoc sinh chi méc déng phuc thé thao khi cé thyc hanh va thay
lai @ng phuc chinh thirc clia trwdng sau khi hoc xong tiét thé thao.

VET Thé Hinh/Thé Thao va Hoat Pong Tiéu Khién-Hoc sinh trwdng Copperfield
hoc nhixtng mén hoc nay trong nhém mén VET phai méc déng phuc thé thao ciia
trwdng khi co thwe hanh va phai thay lai ddng phuc chinh thirc ctia trwong sau tiét
hoc mén nay.

M6n Khiéu Vil VET-Hoc sinh tredng Copperfield hoc mén hoc nay trong nhdém mon

VET sé thay ho&c la ddng phuc thé thao clia trwdng hodc trang phuc vii chi trong gi¢y
hoc nay theo hwéng dan cla gido vién day mén dé va phai thay lai ddng phuc chinh

clia trwdng sau tiét hoc mon nay.

VCAL: Hoc sinh hoc VCAL dang lam dé an/bai nghién ctru nén méc déng phuc khi dén lam
dé an va sau bubi lam dé an va thay trang phuc thich hop dé lam dé an theo huwéng dan cia
gido vién day moén hoc do.

Trang strc: Hoc sinh chi dwoc phép deo ddng hd, khuyén tai dang dinh sat 16 tai hodc vong
xau tai (dé 16 bam tai khong bi khit lai) hodc deo day chuyén thanh nha cé hodc khoéng cé
biéu twong tén gido bén trong 4o. Hoc sinh khéng dwgc deo vong hodc nhan ngoai trir vong
deo tay mang dé chira bénh.

DPeo /dinh khuyén: Hoc sinh khdng dwoc deo/dinh khuyén trén mat hoac nguwoi.
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Téc/Trang diém: Téc va phu kién téc khdng nén cé mau qua ndi. Hoc sinh khéng duwoc
trang diém.

Quan a0 bao hd: Vi ly do strc khde va an toan lao déng, tat ca hoc sinh tham gia thuc hanh
cac moén Khoa Hoc, Cong Nghé Thwc Pham, Nghé Thuat, Cong Nghé va Nguyén Liéu rat
nén mac quan 4o bao ho lao déng theo hwéng dan cutia gido viéen day mon hoc dé.

Ghi tén I&n a0 quan: Ho tén hoc sinh nén dwoc ghi rd rang va dé nhin thay bén trong 4o
quan bang viét 16ng khdng phai mau.

Cac ngay trweong c6 sw kién thé thao/ Tham gia sw kién thé thao giira cac trieéng: Cac
ngay trwong ¢ sw kién thé thao nhw L& Hoi Dién Kinh va Boi Léi, hoc sinh phai mac déng
phuc thé thao hodc trang phuc c6 mau theo nhédm déi phti hop. Hoc sinh khéng dwoc phép
mac 4o quan vai jean vao nhirng ngay nay. Hoc sinh dai dién trwdng tham gia sw kién thé
thao gilra cac trwdng phai mac dong phuc thé thao.

Cac ngay khong phai mac déng phuc: Theo quyén quyét dinh ctia Dai Dién Hoi Bdng Nha
Truwdng hoac Boéi Quan Ly Co Sé, hoc sinh sé mac trang phuc thich hop va mang giay kin
mi chan (khdng méc quan ém bé sat; khéng mang dép x6 ngdn) vao cac ngay dwoc méc
trang phuc tw do. Hoc sinh hoc nhirng mén thwc hanh vao cac ngay dwoc mac trang phuc
tw do phai mac quan 4o thich hop véi bai thwe hanh cia ngay hém dé.

Lé Trao Giai Thwéng Cudi Nam Hoc Danh Cho Hoc Sinh Lép 7-10: Hoc sinh phai mac
ddng phuc chinh thirc ctia trueng.

Lé Trao Giai Thwéng Cubi Nam Hoc Danh Cho Hoc Sinh Lép 11-12: Hoc sinh méc quan
4o thich hop theo quyén quyét dinh ctia Trwédng Co S&.

Co S& Cung Cap Bong Phuc Chinh Thirc Cua Trwong:
PSW- Van phong 2, 51-53 Westwood Drive — Ravenhall VIC3023. Dién thoai: 9768 0342 -
hoac trang mang www.psw.com.au
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QUY DINH S’ DUNG PIEN THOAI DI PONG
DANH CHO HOC SINH

MUC PiCH

Dé giai thich cho cdng déng nha trwérng yéu cau va mong mudn ctia Bd Gido Duc Va Trung
Hoc Copperfield lién quan dén viéc hoc sinh st dung dién thoai trong gi® hoc.

PHAM VI
Quy dinh nay ap dung cho:

1. Té&t ca hoc sinh Trung Hoc Copperfield va,
2. Dién thoai di ddng ca nhan cta hoc sinh mang vao trong khuan vién nha tredng
trong gi® hoc, bao gom ca gi¢ gidi lao va an trwa.

DINH NGHIA

Dién thoai di déng la dién thoai co két ndi hé théng thong tin di dong, co/khdng cé két nbi
vat Iy voi mét hé théng.

QUY BINH

Trung hoc Copperfield hiéu rang, mac du khéng mong muédn, hoc sinh cé thé cAn mang dién
thoai di dong dén trwdng, dac biét trong trwdng hop hoc sinh tw di hoc va vé nha.

Tai Trung Hoc Copperfield:

e Khuyén khich hoc sinh khéng mang dién thoai di ddng dén trwdng

e Hoc sinh Iwa chon mang dién thoai dén tredrng phai tat dién thoai va cét can than
trong ta khéa trong giod hoc.

e Trong trwdng hop khan cép, phu huynh hodc ngwdi cham séc cé thé lién lac véi hoc
sinh bang cach goi dién cho van phong nha truwéong.

e C6 thé ap dung céc trwdng hop dac biét trong quy dinh nay néu thda man céac diéu
kién can thiét (xem théng tin thém duéi day).

Str dung dién thoai di dong ca nhan

Theo Quy Pinh Vé Bién Thoai Di Dong clia B6 Gido Duc do Bo Truwdng dé ra, khéng duoc
st dung dién thoai di ddng ca nhan tai Trwong Trung Hoc Copperfield trong gid hoc, bao
gbm gid gidi lao va an trwa, ngoai trir trwrng hop ngoai l& da dwoc cho phép.

Trong tred'ng hop hoc sinh dwgc ngoai I€, hoc sinh phai str dung dién thoai di ddng cho
muc dich da duwgc cho phép, an toan, cé dao dirc va trach nhiém.

C6 thé st dung ddng hd théng minh nhwng phai tét cdnh bao va théng béo.
Bao quan an toan

Hoc sinh mang dién thoai di déng dén Trung Hoc Copperfield la tai san cé gia tri va phai tw
bao quan (do hoc sinh ho&c phu huynh/ngwdi chadm séc). Can lwu y Trung Hoc Copperfield
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khong c6 bao hiém trong trwedng hop hw héng, méat mat tai san. hoc sinh va huynh/ngudi
cham séc can cé bao hiém phu hop cho cac tai san co gia tri.

Trong trwdng hop hoc sinh mang dién thoai di déng dén trwerng, Trung Hoc Copperfield sé
cung cap chd bdo quan an toan. Ché bao quén an toan la chd bao quan ma nhirng ngu i
khéng dwoc phép khong thé dé dang tiép can. tai Trung Hoc Copperfield, hoc sinh can cét
dién thoai vao tu cé khéa ctia minh. Hoc sinh ¢ trach nhiém dam bao khoéa ta. khéng chia
sé tu va ma khoa.

Hé qua cua viéc khéng str dung dung muc dich

Hoc sinh khéng sir dung dién thoai di ddng ca nhan khéng dung muc dich tai Trung Hoc
Copperfield sé bi nhirng hé qua phu hop véi viéc quan ly hoc sinh cta chung toi.

Trwéng hop dac biét
Cac trwdng hop dac biét trong quy dinh nay:

e Hoc sinh di d&n cac co s& khac dé hoc VET dwoc phép mang dién thoai di dong clia
minh. Dién thoai phai tat va cat trong tui xach hodc ti quan/ao trong I&p hoc.
e Céc trudng hop dac biét khac phai duwoc sy déng y ctia Hiéu Truéng:
o Lydoyté
o Hoc sinh can cé nhirng diéu chinh hop ly trong chwong trinh hoc do khuyét
tat hoac co khé khan trong viéc hoc tap
o Trong cac chuyén thdm quan va cam trai cu thé (Trung Hoc Copperfield sé&
cung cap cho hoc sinh va phu huynh/ngudi chdm séc thong tin vé nhirng vat
dung c6 thé va khoéng thé mang theo trong thdm quan, cam trai, cac hoat
ddng va s kién dac biét, bao gém ca dién thoai di dong ca nhan)

Ngoai trir
Quy dinh nay khéng ap dung cho

e CAac s kién ngoai gi& hoc & trwdng
e Dichuyén tir nha dén trwong va nguoc lai
e May tinh xach tay va may tinh bang
e Hoc sinh tham gia thyc tap tai noi lam viéc

THO'I GIAN PIEU CHINH

Quy dinh nay dwoc cap nhat vao thang 11/2019 va sé duwgc xem xét lai vao 11/2022.
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Mang Theo Thiét Bj Ca Nhan

Chwong Trinh Hoc 1:1

Xa héi cong nghé hién dai cua ching ta hau nhw dwa hoan toan vao hé théng théng tin va
truyén théng toan cau cho ca cong viéc va giai tri. Chwong trinh hoc 1:1 la méi trwéng hoc
tap ma médi hoc sinh dé dang va nhanh chéng truy cap hé théng théng tin va truyén théng
bang mot thiét bi ky thuat sé bat ky khi nao can. Chuwong trinh hoc 1:1 ndm trong chuong
trinh dao tao ctia Trwdng Copperfield gitip hoc sinh hoc cach lam thé nao dé str dung thiét
bi k§ thuat sé va nhirng hé thdng nay mét cach hiéu qua ciing nhw gidp chuan bj cho hoc
sinh trach nhiém va nghia vu ctia cong dan twong lai trong thé gi¢i cong nghé cao.

Hon ba thap ky qua bang chirng da cho thay hoc sinh c6 dong lwc va hirng thu véi viéc hoc
hon khi hoc sinh tiép can véi théng tin cap nhat, ngudn tai nguyén thong tin ky thuat sé danh
cho viéc hoc va khéng gian hoc tap twong tac. Khi str dung thiét bi ky thuat sb, hoc sinh tiép
can v&i méi trwdng hoc tap tha vi nhiéu hon, lam viéc va hoc hdi tir ban bé va thay c6 ca &
trwdng 1an ngoai trwdng, phat trién ky nang va kién thire thich hop véi thé gisi toan cong
nghé cla chung ta. Cac thiét bj ky thuat sb cling c6 hang loat phdn mém c6 thé s dung cho
nhiéu muc dich trong nhiéu mdn hoc, hé tro hoc sinh hoc tap va dat thanh tich.

Chwong Trinh Cua Chung Toi

Trudng Copperfield co6 chwong trinh hoc 1:1 ma hoc sinh ¢6 co hdi siv dung thiét bi ky thuat
sb clia riéng minh lam cdng cu hoc tap hiru ich. Méi trwdng hoc nay dwoc goi la Mang Theo
Thiét Bi Ca Nhan (BYOD) vi hoc sinh mang dén truwérng may tinh ctia minh hodc cla cha
me/nguwdi nudi duwdng. Nghién cru cho thay hau hét hoc sinh da s& hiru va sir dung cong
cu k¥ thuat s mdi ngay phuc vu nhu cau hoc tap, xa hoi va ca nhan. Hoc sinh tham gia
chwong trinh Mang Theo Thiét Bi Ca Nhan (BYOD) st¥ dung thiét bj s& hiru ca nhan &
trwdng nhw & nha va hoc sinh chiu trach nhiém da&m bao gilr gin thiét bi cia minh & tinh
trang hoat dong tét. Hoc sinh nén st dung thiét bi cia minh mét cach théng minh, an toan
va co trach nhiém nham giup viéc hoc tap ctia minh.

Hoc sinh & tat ca cac cép I&p nén st dung may tinh xach tay. Nhirng hoc sinh nao hién
dang st dung iPad cho chwong trinh hoc BYOD nay nén thay iPad bang may tinh xach tay
khi iPad cii va can phai thay mai. Cha me/ngwdi nudi dwdng hoc sinh hién chwa cé thiét bi
nao nén doc bang miéu ta chi tiét cac loai thiét bi phu hop trwéc khi mua. Ciing nén lwu y
rang nha trwdng c6 Céng Théng Tin vé Chwong Trinh Mang Theo May Tinh Ca Nhan St
Dung Trong Hoc Tap ¢6 thé giup viéc lya chon va mua may tinh xach tay thich hop.

Nha trwérng chi cé6 mét sé it may tinh ban va cac may tinh khac danh cho hoc sinh khéng
mang theo thiét bi ctia riéng minh, vi vay nha trudng khéng thé ddm bao nhirng hoc sinh
nay cé thé truy cap ngudn théng tin hoc tap ky thuat sb. Hoc sinh khédng mang theo thiét bj
cua riéng minh s& khong thé truy cap moi ngudn théng tin can thiét cho viéc hoc. Thiét bi kj
thuat sb 1a céng cu quan trong can thiét cho viéc hoc.

Viéc Hoc Sinh Str Dung Thiét Bi

Gido trinh nha trwérng gdm nhiéu co hoi st dung ngudn théng tin hoc tap ky thuat sb.
Chuwong trinh hoc 1:1 clia nha trwéng gia tdng co hdi st dung ngudn théng tin hoc tap kj
thuat sé trong I&p hoc dé hoc sinh cé thé str dung ngudn théng tin nay tai dia diém va thoi
diém ngudn thdng tin nay hiru ich. Hoc sinh nén sir dung may tinh mét cach théng thai, an
toan va co trach nhiém nham hé tro viéc hoc ctia minh. Trwdng Copperfield da dang ky la
trwdng s dung thiét bi ki thuat s mét cach thdng thai.

Luc & trwong hoc sinh truy cap bai lam, bai tap va ghi chd théng qua mang cua nha trwong
va mang Internet bang cach s dung thw dién t& (email), nhat ky dién tt (blogs), trang mang
cho phép nguwéi dung chinh stra n6i dung (wikis) va cac céng cu khac nhw Compass va
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Google. Hoc sinh ciing c6 thé truy cap ngudn théng tin nay lic & nha bang thiét bi ctia minh
théng qua két ndi Internet & nha. Tham chi khi khdng c6 ké nédi Internet, hoc sinh cé thé lwu
gitr dé an va bai tap vé nha vao thiét bi cia minh va ndp bai khi mang thiét bj dén trwong.
Viéc st dung céc thiét bi trong I&p hoc sé tiép tuc trién khai vi hoc sinh va gido vién c6 kha
nang tr& nén thanh thuc hon nho tiép can ngudn tai nguyén hoc tap ky thuat sé.

Cac thiét bi dwoc str dung nhw & cong cu gitp hoc sinh phat trién ki ndng phan tich va
danh gia théng tin, tw quan ly, giai quyét van dé, cuing nhau lam viéc, giao tiép va dwa ra
quyét dinh. Hoc sinh khéng danh toan bé thdi gian st dung thiét bi cia minh. Liéu rang viéc
st dung thiét bi cé hé tro hodc gilp cho viéc hoc tét hon 1a yéu té quyét dinh thiét bj sé
dwoc str dung hay khong va sé dwgc sir dung bao lau.

Thiét Bi Nén Str Dung

Hoc sinh nén st dung may tinh xach tay véi nhirng tinh nang sau:

B vi xt¥ ly t6i thidu 1a Intel i3 hodc twong dwong chay hé diéu hanh gan day

e Dung lwong bo nhé tdi thiéu 1a 4Gb RAM

o O clrng tbi thiéu la 250 Gb (hodc 64 Gb néu la 6 cirng thé rén)

e Man hinh téi thiéu 11”

e Dung lvong pin sac thiét bi c& ngay hoc

e Tinh nang khong day dé thiét bi cé thé ndi véi mang cla trwéng va tinh ndng quay
phim, chup &nh, micro va gidc cam tai nghe.

Trang Thong Tin H6 Tror Mua Thiét Bj

Nha trwedng da tim noi cung cép may tinh nham giup phu huynh hoc sinh chon lya va mua
may tinh xach tay-Hay xem thong tin khac vé Trang Thong Tin H6 Tro Mua Thiét B BYOD
nam trong phan théng tin nay hodc trén trang mang nha trwéng. Trang théng tin nay cung
cap hang loat lira chon s&n cé v&i nhidéu mire gia khac nhau tir noi ban 1& bén ngoai trwdng
chuyén cung cip may tinh cho hoc sinh cép trung hoc.

C6 lwa chon tré gop dé phu huynh hoc sinh cé thé trd dan cho mét thiét bj nao do. Phu
huynh hoc sinh nén dam béo biét rd minh c6 bao hiém nha va dé dac trong nha. Trwdng
hop khéng cé bao hiém db dac trong nha, nha trwong khuyén céo phu huynh nén mua bao
hiém may tinh vi vd y 1am hdng may tinh xach tay c6 thé tén kém. Hoc sinh nén mua thém
tUi dwng may tinh va cac thiét bi ngoai vi.

Nhirng Chwong Trinh 'ng Dung Nén Str Dung
Thiét bi cAn chwong trinh (rng dung sau: x& ly vén ban / soan thdo van ban (doc va soan
thao file tai liéu rtf and docx), doc va tao tép tin pdf, lwét web, thuyét trinh (doc va soan thdo
tép tin pptx), 1&n lich va 1&n ké hoach, bang tinh (doc va soan thao tép tin csv va xlsx),
ghi/thu lai va chinh stra hinh &nh, &m thanh va video va tich hop da phuong tién (két hop
van ban, hinh anh, am thanh, video va thw dién t& (doc va soan thao).
Theo thda thuan ctia B6 Gido duc va Dao Tao véi cong ty phan mém nhw Microsoft, nha
trwdng cé thé hd tro hoc sinh truy cap hang loat trng dung bang thiét bi cia minh. Theo dw
tinh nhirng trng dung nay s& dwoc cung cap trong phan mua hang trén Trang Céng Théng
Tin H& Tre' Mua Thiét Bi. Phu huynh va hoc sinh cling cé thé chon mua nhirng chucmg trinh
ung dung nay dé cai dat khi mua thiét bi. Ciing cé nhiéu phan mem (ng dung “ma ngudn

&” twong thich véi tap tin div li&u Microsoft Office. C6 thé tai xubéng va cai dat nhirng phan
mém &ng dung nay vao thiét bj ctia hoc sinh va nhirng phdn mém (ng dung nay thwong
can it dung lwong lwu trip.
Nghiém c&m bét ky chwong trinh trng dung va tap tin di¥ liéu cai dat vao thiét bj vi pham luat
céap gidy phép va ban quyén ciing nhw nghiém cadm bét ky hinh thirc st¢ dung khdng thich
hop dbi vai thiét bi danh cho hoc tap. Mac du nha trwdng khong chiu trach nhiém kiém tra
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hoac quan ly nhirng viéc nay, bat ky thiét bi nao bj phat hién lwu trr tap tin di¥ liéu hoac
chwong trinh ng dung khéng thich hop sé bi ngét két néi véi mang nha trwdng va nha
trwong sé thong bao véi phu huynh hoc sinh. Ciing nhw bat ky hanh vi ing xt& khéng thich
hop clia hoc sinh, quy trinh quan ly hoc sinh ctia nha trweérng sé kiém soat bt ky viéc st
dung thiét bi khéng thich hop.

Két N6i V&i Mang Nha Trwéng va Internet

Mai hoc sinh va phu huynh hoc sinh phai ky Thda Thuan S& Dung Thiét Bi C6 Trach Nhiém
nam cudi van ban nay truwdc khi thiét bj dwoc két nbi véi mang cua trwdng. Trudce tién nhan
vién ky thuat may tinh tai co sé sé kiém tra xem thiét bj c6 phu hop cho chuwong trinh hoc
BYOD trwdc khi tién hanh két néi véi mang clia trwdng. Ciling nhw céc thiét bi khac két ndi
véi mang cla trwdng, hoc sinh can phai stv dung tén nguwdi truy cap va mat khau an toan dé
két ndi thiét bj ctia minh véi mang cla trwéng va Internet. Hoc sinh khéng dwoc phép pha
héng b4t ky chirng nhan da cai dat vao may khi thiét bj cia minh dwoc két ndi lan dau.

Hoc sinh st dung mang cua trwdng hoac Internet khdng phu hop sé bi ky luat. Hoc sinh nén
st dung Internet mdt cach than trong va khéng cung cép théng tin ca nhan bao gébm ho tén,
sb dién thoai, dia chi, hinh &nh va mat khau. Hoc sinh ciing nén cw x&r ding muc va tén
trong khi giao tiép trwc tuyén. Nha trwdng sé lién tuc kiém soat viéc sir dung Internet tai
trwdng va sé chan néi dung khéng phu hop khi can. Phu huynh c6 trach nhiém kiém soat
viéc con em minh dung Internet & nha.

Gii¥ Gin Thiét Bj

Nha trwng sé khong chiu trach nhiém dbi véi mat mat va/hodc hw hdng thiét bi ctia hoc
sinh. Hoc sinh nén gitr gin can than thiét bj cling nhw bat ky d6 dung ca nhan mang dén
trwdng. Thiét bi phai ludn & tinh trang tét dé hoc sinh c6 thé sir dung cho viéc hoc méi ngay.
Hoc sinh nén sir dung cdp danh cho may tinh xach tay dé& han ché hw héng cé thé xay ra.
Vui l6ng lwu y réng nha trudng khdng co bat ky bao hiém véi béat ky thiét bi ca nhan hoc sinh
mang dén trwedng. Nha trwdng sé khong chiu trach nhiém dbi véi mat mat va’hodc hu héng
céc thiét bj ctia hoc sinh. Phu huynh hoc sinh nén lién lac cong ty bao hiém dé& nam ré thiét
bi con em minh cé dwoc bao hiém trong goéi bao hiém dd dac cla gia dinh hay khéng hoéc
nghién ctru xem nén can mua loai bdo hiém nao. Phu huynh ciing nén biét ré thdi han bao
hanh thiét bi cta minh.

Nha trwong khuyén céo hoc sinh nén mua va st dung cap dung cho may tinh hoac tui bao
vé may tinh nham giam thiéu rdi ro thiét bi bi hu hdng. Vi thiét bi dwoc st dung cho hoc tap
méi ngay, hoc sinh can mang theo thiét bi dwoc sac day pin, hoat déng tét va gitr gin thiét bj
khi di chuyén gitra cac 16p hoc, di hoc va vé nha. Hoc sinh khéng nén dé thiét bi & trwong
qua dém vi khéng an toan. Hoc sinh nén mang thiét bi vé nha méi ngay dé hoan tat bai tap
vé nha va sac pin.

Bao Vé Thiét Bi Khoi Nhiém Virus

Virus c6 kha nang gay ton hai nghiém trong va pha hoai viéc van hanh cla bét ky thiét b
nao cling nhw mang cla truéng. Hoc sinh nén thwe hién tat ca cac budc phong ngira nham
loai bd kha nang tai virus vé thiét bi cia minh, nén thwérng xuyén chay cac chwong trinh
quét virus, dac biét 1a sau khi truy cap Internet, s dung email hodc mé& mot tép tin tlr nguén
thong tin di ddng. Néu thiét bj bi nhiém virus, nha trwdng sé ngéat két néi thiét bi véi mang
cla trwong va sé x( ly tuy theo tinh hinh cu thé.

Stra Chira/Thiét Bi Gap Sw Cé

Hoc sinh va phu huynh hoc sinh chiu trach nhiém déi véi nhirng sw cb vé mat ky thuat déi
v6i thiét bi s& hiru ca nhan. Khi hoc sinh gap sy ¢ vé mat ky thuat déi vaéi thiét bi s hiru
ca nhan, nhan vién ky thuat nha trwdng sé hd tro chan doan va dwa ra 16i khuyén nhung
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khéng chiu bat ky trach nhiém sira chira hodc bao dwéng bat ky thiét bj s& hi*u ca nhan nao.
Nhan vién k§ thuat may tinh tai co s& sé& khdng cb gang sira chiva bat ky thiét bi nao vi viéc
nay cé thé khién viéc bao hanh méat hiéu lwc. Hoc sinh/phu huynh hoc sinh nén lién lac noi
mua thiét bi hdi xin I&i khuyén.

Pin

Hoc sinh nén sac thiét bj & nha va mang thiét bi da sac day pin di hoc mdi ngay. Viéc st
dung nhiéu day dién & trwéng khéng hop ly va khdng an toan, vi vay khéng dugc phép. Co
s& vat chat cha 16p hoc cling khéng cho phép hoc sinh sac pin cho thiét bi cia minh. Day
sac pin trong I&p hoc cé nguy co' gay vap nga khién thiét bj hw héng va gay chan thwong.
Nhan vién ky thuat may tinh tai co s& cé thé gitp tim ra nguyén nhan nhirng sw ¢ lién quan
dén pin nhwng sé khong sira chiva. Hoc sinh khéng mang thiét bi sac day pin dén trwdng sé
khong thda tuan tha diéu kién trong Théa Thuan Str Dung Thiét Bi C6 Trach Nhiém.

Viéc Str Dung Thiét Bi Thich Hop

Moi viéc str dung thiét bi trong I&p hoc déu theo hwéng dan cla gido vién va phai st dung
cho muc dich hoc tap. Hoc sinh nén ddm bao c6 di bd nhé tréng can thiét dé st dung cho
tat ca hoat ddng hoc tap theo y&u cau. Nha trwdng cé quyén kiém soat va truy cap thiét bi
béat ky luc nao khi thiét bi dwoc két nbi véi mang cla truéng nham dam béo viéc van hanh
mang cua trwedng dworc thich hop.

Nha trwéng c6 san quy tac va hanh ddng nham gido duc hoc sinh vé an toan trén mang va
bat nat trén mang Internet. Nha trwérng khuyén khich va kiém soat viéc st dung cdng nghé
mét cach théng minh, an toan va phu hgp & trwong. Trwedng Copperfield da dang ky la
trwdng eSmart: nha treong hoan tat viéc 1&n ké hoach va thyc thi cac quy trinh toan truéng
nham hé tro viéc st dung céng nghé mét cach théng minh, an toan va co trach nhiém.

Bao Vé Dir Liéu

Hoc sinh nén Iwu gitr nhiéu ban sao bai lam cla minh-lwu trén thiét bi, 6 dia trén mang
Internet ho&c mang cla trwdng va 6 dia dy phong & nha. Trong trwéng hop thiét bj dot ngot
hw hdéng, khi thiét bi hoat dong tré lai, cé thé chép lai tap tin tlr nhirng ngudn ban sao lwu triv.
Nha trweng khuyén khich viéc st dung Iwu tri trwec tuyén va ddng thoi lwu trik cap nhat tap
tin dir liéu may tinh & nha. Hoc sinh nén s dung & dia lwu trir Google Drive dé lwu trir ban
sao bai tap va dé an lam méi ngay va ndp bai tap qua dia chi thw dién tir trén Google
Classroom. Gido vién sé ung h{ viéc sir dung nay. Khoang khéng lwu trir di¥ liéu trén may
chl nha trworng khdng du ché lwu trir nhivng tap tin dung lwong I6n.

Théa Thuan Sr Dung Thiét Bi C6 Trach Nhiém

Thoéa Thuan Cuaa Hoc Sinh
Khi ky vao van ban nay ciing vé&i cha me/nguwdi giam ho, téi cam két:
e Lam theo tat ca hwéng dan cla gido vién vé thiét bi cha tdi, chi st dung thiét bj trong
I&p hoc theo huwéng dan cu thé cua giao vién
e Languoi st dung thiét bi dang tin cay, cé trach nhiém va cé dao dirc bat ky khi nao
va bat ky noi ndo téi st dung ngudn cdng nghé thdng tin hoac bét ky thiét bi ki thuét
sb nao
e S dung Internet cho muc dich hoc tap, tim hiéu cac diéu khoan va cac diéu kién cta
trang mang va cong déng trwc tuyén va nhan thire dwoc rang nodi dung toi tai hodc
dang lén déu dé lai dau vét.
e Sir dung cac trang két ndi mang xa hodi mot cach an toan, cé trach nhiém va dao dirc
va chi & trwong theo hwéng dan clia gido vién
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e No6i chuyén véi gido vién néu toi cdm thay khong thoai mai hodc an toan khi lén
mang hoac thay cac ban khac tham gia hanh vi trwc tuyén khong an toan, khéng
thich hop hodc gay tén thwong.

e H6 tro ngwdi khac bang cach ton trong cach téi giao tiép véi ho va bang cach khéng
bao gid tham gia bat nat trc tuyén (bao gébm ca viéc chuyén tiép nhirng tin nhan
ho&c hinh anh khéng phu hop va gay hai khac hodc hanh vi gay ton thuwong)

e Xin phép giao vién va cac ca nhan trwdc khi chup anh, thu &m hoac quay video

e Bao vé quyén riéng tw cla tdi va quyén riéng tw cta hoc sinh khac bang cach khéng
coéng bd théng tin ca nhan bao gébm ho tén, sé dién thoai, dia chi va hinh anh

e Tuan theo cac thd tuc ban quyén khi tai xubng hoac dang tai ndi dung trang mang,
hdi xin phép dwoc st dung hinh &nh, van ban, &m thanh va video va trich nguén khi
can thiét

e Suy nghi nghiém tic vé sé& hivu tri tué ciia ngudi st dung khac va cach t6i st dung
ndi dung trén Internet nhw thé nao

e Khong can thiép v&i bao mat mang hoac dir liéu cia nguwoi st dung khac, cling
khéng cb dang nhap vao mang nhu la ngwdi st dung khac, ciing khong tiét 16 mat
khau cho bét ky ai ngoai trir nhan vién quan tri hé théng hodc gido vién

e Khéng cb y mang dén trwdng bat ky chwong trinh (rng dung khéng phi hop hodc tép
tin bi nhiém virut trén thiét bj cta toi

e Chiju trach nhiém déi viéc gitr gin, bao tri hodc sira chira thiét bj cia toi

e Sac pin thiét bi ctia t6i & nha dé& khong gay nguy hiém hodc rai ro strc khde khi st
dung day sac & trudng

e Mang theo thiét bj sac day pin di hoc méi ngay dé co6 san thiét bi nham hé tro cho
viéc hoc tap cula toi

&
Nha Trwéng Sé Giir Phan Nay

Théa Thuan Str Dung Thiét Bi Cé Trach Nhiém

T&i xac nhan rang tdi da doc k§ Théa Thuan St Dung Thiét Bi C6 Trach Nhiém va hiéu tAm
quan trong ctia nhirng diéu kién nay. Khi danh d4u vao nhirng 6 bén trén, t6i cam két tuan
theo nhirng diéu kién nay. Toi hiéu rang bat ky viéc vi pham cac diéu kién nay sé dan dén
viéc ky luat va/hoac bao véi cap lién quan.

HOC SiNh: e Lép Cha Nhiém: ...
KY T8N oo M3 6 HOC SINN: ..o
Phu Huynh: ... Ngay: ..o
Ky Tén: ., Ngay: ..o

Vui ldng lién hé nha trwdng sé dién thoai 9307 5555 (Delahey) 9365 4111 (Kings Park) hoac
9361 3888 (Sydenham) dé thao luan bat ky van dé nao lién quan dén théa thuan nay.
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Copperfield College - Boys’ Summer & Winter Uniforms @

|' = !; "; = .

A ' Short Sleeve Shirt

A with Embroidered Logo REpreseniiive
> Blazer
{

Wool Jumper
with Embroidered Logo

L

Polo with Embroidered Logo

Boys’ Winter
Uniform

Pleated Fly Front Shoris

with Embroidered Logo
QUALITY APPAREL

Long Sleeve Shirt
with Embroidered Logo

Boys’ Summer
Uniform

Pleated Trouser
with Embroidered Logo
Copperfield

COLLEGE

Copperfield College - Storyboard

Copperfield

COLLEGE



Copperfield College - Girls” Summer & Winter Uniforms

Oxford Jacket
with Embroidered Logo

el
Long Sleeve Blouse
with Embroidered Logo

Girls' Box-Pleat
Winter Skirt

Girls" Winter
Uniform

Girls’ Summer
Uniform

Bootleg Trousers
wuth Embroidered Logo

Copperfield
COLLEGE
=

Copperfield College - Sportswear Uniform

Polo

Rugby Jumper
with Embroidered Logo

Microfibre Trackpants
with Embroidered Logo

Sports Polos
with Embroidered Logo

Sports Shorts
with Embroidered Logo

Fleece Trackpants
with zip cuff
QUALITY APPAREL

Copperfield

COLLEGE
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Copperfield College - Footwear

School Shoes

So, what are acceptable school shoes!?

N
s

Copperfield
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Visiting Melbourne

Most visitors base themselves in the city centre, the buzzing commercial heart of Melbourne
that's also home to museums, theatres, restaurants, bars and shops. Melbourne's grid layout
makes it an easy city to navigate, with most attractions within walking distance. Transport
options include train, tram, bus or bike. The Night Network also operates on weekends with
after hours transport to many locations.

MYKI cards

MYKI is Melbourne's ticket to travel on the city's trains, trams and buses. It's a plastic
smartcard with stored value which can be topped up and re-used again. Purchase your myki
online at the PTV website, premium train stations, retail outlets displaying the myki sign
(including 7-Elevens), or by calling 1800 800 007 (free from a land line) in Australia.

MYKI explorer

For flexible travel, buy a MYKI explorer pack from Melbourne Visitor Centre, Federation
Square, the PTV Hub at Southern Cross Station (corner Swanston and Little Collins streets),
SkyBus terminals and some hotels. Packs include a pre-loaded MYKI card with enough
value for one day of travel in Zone 1 and 2, instructions on how to use MYKI, a Melbourne
tram map and discount entry to Melbourne attractions.

Trains

Melbourne's metro trains run between the outer suburbs and Flinders Street Station in the
city. The city loop is Melbourne's underground system, with five stations in the central
business district: Southern Cross Station, Flagstaff, Melbourne Central, Parliament and
Flinders Street. Southern Cross Station is Melbourne's hub for regional and interstate trains.
Plan your trip with Public Transport Victoria's journey planner.

Trams

Passengers can board trams at signposted stops displaying maps, route numbers and a
timetable. Route numbers are also displayed on the front of the tram. Travel within the
central area of Melbourne by tram is free, though you will need a myki card if you plan to
start or finish your journey outside of this central area. For more information on the area
covered by the Free Tram Zone and a downloadable map, go to the Public Transport
Victoria website.

Buses

Melbourne buses run frequently to major hubs, including shopping centres, schools,
hospitals, leisure and sports venues, and some of Melbourne's biggest attractions. For
people travelling further afield, Victoria's V/Line service gives access to regional towns and
scenic attractions across the state.

Fare types

Outside of the Free Tram Zone, Melbourne has two transit zones (1 and 2), with a single
price to travel across both. It is cheaper to travel in Zone 2 only. Train travel completed
before 7.00am on a weekday is free. For more information on ticketing and timetables, visit
the Public Transport Victoria website.

Regional Victoria

V/Line is Victoria's regional train and bus provider, operating services across the state. Visit
V/Line for timetables, maps and other information, if you plan to explore Victoria by train.
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http://ptv.vic.gov.au/getting-around/night-network/night-network-overview/
http://www.myki.com.au/
https://www.ptv.vic.gov.au/tickets/myki/buy-a-myki/myki-explorer
http://ptv.vic.gov.au/
https://ptv.vic.gov.au/assets/PDFs/Maps/Network-maps/PTV_FreeTramZone_Map.pdf
https://ptv.vic.gov.au/assets/PDFs/Maps/Network-maps/PTV_FreeTramZone_Map.pdf
http://ptv.vic.gov.au/
https://www.vline.com.au/
https://www.vline.com.au/

Maps

View the Inner Melbourne Map for an overview of tram, train and bus routes, parks,
landmarks and attractions, bike paths and walking trails. Street and transport maps are also
displayed on the wall at many train stations, at tram and bus shelters and are available from
visitor information centres. On your mobile device use our m.visitvictoria.com 'Nearby' mode
for a mapped list of attractions, shops, food and wine options close to your current location
while you're out and about.

Taxi and rideshare

Melbourne taxis are easy to spot, as they display a lamp on the cab roof and most are
painted yellow, silver or white. You can book taxi cab pick up for a set location, or take one
from a cab rank at signposted spots. You may also hail a taxi in the street. If the rooftop
lamp is lit, the taxi is usually unoccupied and available for hire. Rideshare trips with the Uber
app are also increasingly popular in Melbourne. The app shows a fare estimate, the driver's
picture, vehicle details, and tracks the trip on a map.

Melbourne’s trains, trams and buses are an easy way to see all of the city’s best attractions,
sporting venues and shopping precincts.

All you need is a myki card and you’ll be ready to travel around the city.

e Ticketing
e Zones

e Hours of operation for Melbourne's trains, trams and buses
o Regional services

¢ Planning your journey

o Visit the PTV Hubs for helpful advice

¢ Free mobile phone apps

o Free city services - Free Tram Zone and the City Circle tram
e Getting to and from the airport

¢ Information in other languages

e Things to see and do in Melbourne

¢ Interstate travel

Ticketing

myki is Melbourne’s ticket to travel on the city’s trains, trams and buses.

International and interstate visitors coming to Victoria can buy a myki Explorer pack. The
myki Explorer pack combines a ready to use myki card, visitor information and special offers
all in one. It's a great option for visitors who choose to explore Melbourne and regional
Victoria by public transport!

Always remember to touch on and off your myki as you enter the paid area of a train station
or board a tram (except if travelling exclusively within the Free Tram Zone) or bus.

For more information, including travel in regional Victoria see Tickets.

What to do with your myki when you leave Melbourne

Visitors can give their myki card to charity by posting it in one of the donation boxes at
Southern Cross Station's SkyBus terminal or Station Pier.

Your myki’s valid for four years, so hold onto it if you’re planning a return trip soon.

Zones
Public Transport in metropolitan Melbourne covers two zones, Zone 1 and Zone 2 (Zone
1+2), and includes a zone boundary overlap.
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http://www.youareheremaps.com.au/IMAP/map.html
http://www.visitmelbourne.com/Information/Visitor-information-centres
http://m.visitvictoria.com/
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p1
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p2
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p3
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p4
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p5
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p6
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p7
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p8
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p10
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p11
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#p12
https://www.ptv.vic.gov.au/getting-around/visiting-melbourne/#interstate
https://www.ptv.vic.gov.au/myki-visitor-value-pack/#1
https://www.ptv.vic.gov.au/tickets/

As you touch on and touch off your myki, the system automatically calculates the lowest fare
for your trip.
For more information, including regional areas see Zones.

Hours of operation for Melbourne's trains, trams and buses

Train and tram services run from early morning to late at night, Monday to Sunday.

On Friday and Saturday nights, Night Network runs all night metropolitan trains, trams, late
night buses and a 2am coach service to key regional centres.

Many of Melbourne’s bus routes run from 6am to 9pm Monday to Friday, 8am to 9pm
Saturday and 9am to 9pm Sunday.

Regional services

V/Line provides convenient, comfortable and reliable train and coach services to a wide
range of destinations across regional Victoria. High frequency services run to Geelong,
Ballarat, Bendigo, Kyneton, Seymour and Traralgon.

V/Line offers a variety of flexible ticket options. Most V/Line tickets to and from Melbourne
include free travel (Zone 1+2) on metropolitan trains, trams and buses. Single tickets give
free access for one hour only.

See Ticketing for travel in regional Victoria for details on which ticket type could best suit you.
On Friday and Saturday nights 2am coach services depart Melbourne for Ballarat, Bendigo,
Geelong, Seymour and Traralgon. For more information, see Night Coach.

Planning your journey

Use the journey planner to help plan your journey from A to B. Simply enter your origin,
destination, the date and time you want to travel and click show journey. You will be
provided with a step-by-step plan by public transport. You can even print it out and bring it
with you on your journey.

You can also download the free PTV mobile app for iOS and Android and get journey
planning information on the go.

Visit the PTV Hubs for helpful advice

For face-to-face information on using public transport or advice about what type of ticket to
use visit the PTV Hub centrally located at Southern Cross Station. Here you can use the
journey planner, download our app and talk directly with staff, who will help you with all of
your transport needs. You can also buy a myki Explorer Pack and pick up timetables, maps
and public transport brochures.

For more information, see PTV Hubs.

Free mobile apps

To access public transport information on the go, download the free PTV app for Android
and iOS!

The PTV mobile apps allow you to view service times, use the journey planner, set your
favourite stops and find myki top up locations throughout Victoria. The apps now include real
time information for metropolitan trains, trams and bus.

For more information on the apps including download links and user guides, see Mobile

apps.

Free city services
The Free Tram Zone in Melbourne's CBD makes it easier for commuters and tourists to
move around the city.
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https://www.ptv.vic.gov.au/tickets/fares/zones/
https://www.ptv.vic.gov.au/getting-around/night-network/
https://www.ptv.vic.gov.au/tickets/ticketing-for-travel-in-regional-victoria/
https://www.ptv.vic.gov.au/getting-around/night-network/night-coach/
https://www.ptv.vic.gov.au/journey/
https://www.ptv.vic.gov.au/getting-around/mobile-apps/
https://www.ptv.vic.gov.au/customer-service/ptv-hubs/
https://www.ptv.vic.gov.au/getting-around/mobile-apps/
https://www.ptv.vic.gov.au/getting-around/mobile-apps/
https://www.ptv.vic.gov.au/tickets/fares/zones/

The principal boundaries of the Free Tram Zone are Spring Street, Flinders Street and La
Trobe Street. Additionally, the tram routes along Victoria Street, William Street and Elizabeth
Street that surround Victoria Market are also included as well as the Docklands area.

If your tram journey is only within the zone, travel is free, so you do not need to touch on with
a myki.

The City Circle Tram (Route 35) travels the perimeter of the CBD, taking in many of
Melbourne’s landmarks every day of the year except Christmas Day and Good Friday. The
route uses iconic W-Class trams offering you a historical tram experience, while automated
audio commentary announces points of interest along the route. Catch the tram at any of the
specially marked tram stops.

Services run approximately every 12 minutes 10am to 9pm Thursday to Saturday, and 10am
to 6pm Sunday to Wednesday.

For timetable and route information, see City Circle tram.

Getting to and from the airport

You can catch a bus from Melbourne (Tullamarine) and Avalon Airports to many locations
across Melbourne and Victoria.

For more information, see Airport buses.

Information in other languages
You can get public transport information in languages other than English by calling the
translated phone lines or download information from Languages.

Things to see and do in Melbourne
See visitmelbourne.com for a full list of things to see and do in Melbourne.

Interstate travel

Customers travelling to or from Melbourne from other states in Australia using public
transport can get more detailed information about reservations, travel modes and
destinations. See Interstate travel.

All International students must have permission from the ISC to travel interstate. Please
make sure you advise Mr Ha to for any travel.
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http://ptv.vic.gov.au/route/view/1112
https://www.ptv.vic.gov.au/getting-around/airport-buses/
https://www.ptv.vic.gov.au/languages/#ferry
http://visitmelbourne.com/
https://www.ptv.vic.gov.au/getting-around/interstate-travel/#ferry
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International Student Program - Study Abroad Application Terms, Conditions and Policies

Accommodation and Welfare Policy

Accommodation and welfare arrangements
All students under 13 years of age

e Students under 13 years of age must live with and be cared for

by a parent / legal custodian or approved by the Department
of Immigration and Border Protection (DIBP).

Students aged 13 years and over
e Students aged 13 years and over have four options for
accommodation and welfare:
1. Parent or legal custodian
2. The student can live with a relative approved by DIBP
3. The student’s parents/legal custodian can nominate a
family friend for the student to reside with. The nominated
person will be required to be approved by the Department
of Education and Training (DET)

4. The student’s parents/legal custodian can request that DET

arrange homestay accommodation.

Confirmation of Appropriate Accommodation and Welfare (CAAW):

e Students issued with a Confirmation of Appropriate
Accommodation and Welfare (CAAW) will have the period of
welfare provision specified on the CAAW. This period will:

— begin seven days prior to the student’s course
commencement and

— end seven days after the course completion or cessation, or
until the date the student turns 18 years of age, whichever

is sooner.

e DIBP will not allow students to arrive before the nominated
welfare commencement date detailed in the CAAW.

e The welfare of students under the age of 18, who have been
issued a CAAW, is the responsibility of DET, delegated to the
principal or assistant principal of the host school.

e |fthe student wants to change welfare/accommodation
arrangements, the prior approval of DET is needed to ensure
the student does not breach visa conditions.

Homestay accommodation:

e Homestay accommodation is provided by a homestay family.
This is arranged by the student’s host school. Please note
that host schools maintain contact with homestay providers
throughout the student’s stay. DET, the International

Education Division (IED) and Victorian government schools are

not homestay accommodation providers.

e All homestay family members aged 18 years and over undergo

a Working with Children Check before students arrive.

e Schools may require students 18 years of age and over to
remain in their approved accommodation for the duration of
their study as a condition of their enrolment at the school.

e Students in homestay accommodation will be asked to sign
a homestay responsibility agreement on commencement of
their stay. The agreement will outline the house rules and
requirements as well as homestay costs and methods of
payment.

Please note that since most students are under 18 years of
age they do not have contractual capacity. This agreement is
therefore a code of conduct agreement rather than a legally
binding arrangement.

¢ Students must abide by house rules.

e Astudent’s privacy, personal possessions and personal space

are respected.

¢ |f after-school activities keep a student at school, the student
must notify their homestay family.

e Although it is reasonable to expect students to be home at a
specified time during the week, other arrangements may be
made for returning late on weekends.

e A student must have written permission from a parent or legal
custodian and provide all relevant contact details if they wish
to stay away overnight.

e Students and/or their parents are required to reimburse
homestay providers for any damage to property caused by the
student during the student’s time of residence.

e Homestay payments are made by the agent, parent or legal
custodian of the student to the school. The school then pays
the homestay provider on the student’s behalf.

Security deposit / bond:

e Abond of two weeks homestay payment is usually required.
The bond is refundable at the conclusion of the homestay
period after all expenses, repairs or damage (if any) have
been paid.

e During holidays a holding fee to retain the homestay
accommodation may be required to cover the student’s absence.

Changing homestay arrangements:
e At least two weeks’ notice needs to be given to the:
- student and host school, when a homestay provider wishes
to terminate the homestay agreement
— the homestay provider and host school, when a student
wishes to move out of a homestay.
¢ Please note that less than two weeks notice may result in the
bond being forfeited.
e Students cannot change their homestay until they have
completed one full term of tuition.
e Students may only change homestay once they have the host
school’s permission.

Homestay issues / complaints:

e |ssues and/or complaints that cannot be resolved between
the homestay provider and the student should be referred
in writing to the host school. Should further resolution be
required a complaint in writing can be made to the IED.

Course Progress Policy

e |tisa DIBP requirement that students demonstrate
satisfactory course progress during the period of their
enrolment. Schools assess a student’s performance each term
using the requirements set by the Victorian Curriculum and
Assessment Authority.

Please note these requirements are the same for domestic
students.

e All subjects/units must be completed satisfactorily within the
expected duration as specified on the student’s CoE for the
student to:

— progress to the next year level OR
— complete their course of study
e An extension to complete studies may be granted if:
— study deferment has been approved
— there are exceptional circumstances OR
— intervention strategies have been implemented.
e An intervention strategy will be activated at a minimum where



Key Policies (continued)

the student has failed or is deemed not yet competent in 50%
or more of the units attempted in any particular study period
(per term).

Intervention Strategy:

Students requiring assistance with their performance will

be counselled. Counselling will include suggestions for
improving performance such as additional support for
subject specific tutoring (e.g. English), career and guidance
counselling or personal counselling. Student support services
and referrals to external support services are provided at

no cost. Please note that services beyond those normally
provided within the school’s resources may incur additional
cost to the family.

Where appropriate, a performance agreement between the
student and the school may be developed to assist with
improving poor performance. The agreement will be for a
specified period and outline targets to be met by the student.
If the performance agreement is not met, the student will be
reported to DIBP for non-compliance with visa conditions.
Please refer to Breaches of visa conditions section for
additional information.

Please note that any intervention will be discussed

with parents.

Additional counselling or support arrangements:

DET cannot take any responsibility where parents arrange
additional counselling or support for the student through
private agencies or persons.

Please note information cannot be provided from DET or
the school for any such arrangements under the Victorian
Government Privacy Act.

Attendance Policy

Visa conditions require students to attend at least 80 per

cent of scheduled course contact hours. Please note that

DET prefers students to attend ALL scheduled course contact

hours.

Schools record student attendance daily and process

attendance rates for visa conditions every fortnight.

Please note where non-attendance is covered by a medical

certificate, the time:

— isnotincluded in attendance figures

— will be taken into account when determining the 80 per
cent attendance rate for compliance and DIBP reporting
purposes.

Intervention Strategy:
The intervention strategies for student attendance are
summarised below.

If attendance falls to 90 per cent:

Action by school

Student notified

Parent / legal custodian or DIBP approved relative notified
Homestay family notified (if applicable).

If attendance falls to 85-90 per cent:

Action by school

Student notified

Parent / legal custodian or DIBP approved relative notified

Homestay family notified (if applicable)

The student will be interviewed by the school.

A Student Attendance Agreement put in place with
agreement from the school, the student, parents/legal
custodian and homestay family (if applicable).

If attendance falls to 80-85 per cent:

Action by school

Student notified

Parent / legal custodian or DIBP approved relative notified
Homestay family notified (if applicable)

An additional Student Attendance Agreement will be putin
place by the school.

If attendance falls below 80 per cent (DIBP visa requirements
breached):

Action by school

Student notified

Parent / legal custodian or DIBP approved relative notified
Homestay family notified (if applicable)

The student will be issued with a Notice of Intention to
Report for Non-Compliance to DIBP. Please refer to Visa
breaches — issuing a Notice of Intention to Report for Non-
Compliance section for further information.

Student Behaviour Policy

Each school has a code of conduct, welfare and
accommodation policy that students must abide by while
enrolled at their host school.

Students must also be aware of DIBP visa conditions to ensure
that they are complied with at all times.

It is important that students avoid activities that may
endanger their safety, the safety of others or that could lead to
police charges.

When a student does not fulfil the requirements of the host
school’s policies and rules, DIBR visa conditions and/or the
student enters into activities that are unsafe, a student’s
enrolment may be suspended or cancelled for misbehaviour.
If this Student Behaviour Policy is breached, the International
Education Division may report the student to DIBP for non-
compliance with visa conditions. Please refer to Breaches of
visa conditions section.

Student Deferral Policy

A student may apply to the International Education Division
to defer their course of study in exceptional circumstances.
Examples of such circumstances could include: serious
illness, injury or trauma, bereavement of close family
members, major political upheaval or natural disaster in the
home country.

The International Education Division will consider the impact
on the student’s capacity and/or ability to progress through
their course of study.

The deferral application should include evidence of the
circumstances and be made in writing to:

International Education Division
Department of Education and Training
GPO Box 4367

Melbourne, Victoria 3001

Australia



Please note that deferral of studies is for a maximum of six
months and cannot be approved retrospectively.

Transfer Policy
e Students may apply to transfer to another school (government
or non-government):
— post-payment and prior to commencement (in exceptional
circumstances only)
— less than six months (two terms) after commencement (in
exceptional circumstances only)
— after six months (two terms) of enrolment.

e Transfer applications will be processed within ten working
days from the receipt of a complete application. The transfer
application should be made in writing to:

International Education Division

Department of Education and Training

GPO Box 4367

Melbourne, Victoria 3001

Australia

Please note that transfers to a different Victorian government

school will be processed once the School Transfer Fee is
received.

Transfer to a different Victorian government school

e Transfer applications need to:

— be sent to the International Education Division two weeks
before the end of the six month study period (two terms)

— outline reasons for the transfer, for example: unexpected
changes in accommodation/welfare arrangements, issues
between the student and host school that cannot be
resolved, a traumatic incident.

e The International Education Division will assess transfer
applications on a case by case basis and consider the
availability of places at the requested school.

® Requests to transfer incur an upfront non-refundable School
Transfer Fee that is payable regardless of whether the transfer
is successful or not. Please note the fee may be waived by the
International Education Division in exceptional circumstances.

e |tis not possible for the International Education Division to
consider transfers in the middle of a school term.

e The Transfer Form can be found under Brochures and Forms at
www.study.vic.gov.au.

Transfer to a non-government school
e |[fatransfer is requested to a non-government school, DET will
issue a letter of release to the student:

— ifthe transfer application fulfils policy requirements

— where tuition and other fees are fully paid

— where there is no risk that visa conditions will be breached.

¢ Transfer applications need to:

— include written support for the transfer from the parent/
legal custodian or legal guardian if the student is under 18
years of age

— include a letter from the new school confirming that a valid
enrolment offer has been made

e Please note if the student is under 18 years of age and is not
cared for in Australia by a parent/legal custodian or DIBP
approved relative, the valid enrolment offer must confirm that
the provider (new school) accepts responsibility for approving
the student’s accommodation, support and general welfare
arrangements.

Transfer Appeals

e The Withdrawal Form can be found under Brochures and
Forms at www.study.vic.gov.au.

e Atransfer application decision can be appealed in writing
within 20 working days of the decision. Appeals can be
sent to:

Executive Director

International Education Division
Department of Education and Training
GPO Box 4367

Melbourne, Victoria 3001

Australia

Student Travel Policy

This policy applies to students who have been issued a

Confirmation of Appropriate Accommodation and Welfare

(CAAW). Please note this policy does not apply to students

residing with a parent/legal custodian or a DIBP approved

relative.

e Where a student’s travel in Victoria or interstate includes
overnight stays, written approval from the student’s parents/
legal custodian and the school principal (or assistant
principal) is required. Please note if a student is living in a
homestay, the homestay provider is also to be provided with
details of the travel arrangements.

e With approval from parents/legal custodian and the school,
students are able to travel:

— with the homestay family on a holiday or excursion

— on a school camp or excursion supervised by school staff

- with a person(s) approved by the student’s school principal
and holding a Working with Children Check

— on a commercial package tour within Australia which is
provided by a registered company, is specifically designed
for school students and includes appropriate supervision
or chaperone arrangement, and involves no independent
travel, i.e. pick up and drop off is at the homestay, the
school or an assembly point designated by the school

— inthe company of a direct family member over 18 years
of age (parent or DIBP approved relative) who will accept
responsibility for the student during the travel

— toasporting or club event as part of a local team or group
and will be under the care and supervision of the club or
association during the trip.
Please note in these circumstances it is expected that
students will be supervised at all times by adults who hold
the required Working with Children Check.

The following circumstances constitute breach of visa
conditions and/or cancellation of enrolment:

e |[ftuition fees are not paid by the specified date on the invoice.
e student attendance is less than 80 per cent of
scheduled hours.
e the student fails to meet course progress as required by DIBP.
e |f a student fails to adhere to student disciplinary regulations,
enrolment may be cancelled without refund.

Visa breaches - issuing a Notice of Intention to Report for

Non-Compliance

¢ Students who are found to be in breach of visa condition
8202" will be issued with Notice of Intention to Report for
Non-Compliance.



Key Policies (continued)

e The notice explains the visa breach and actions undertaken by
the host school to assist the student to comply with the visa.
The notice also explains DET’s intention to report the visa
breach to DIBP.

e Students can appeal the Notice of Intention to Report for
Non-Compliance within 20 working days from the date of issue.

Appealing a Notice of Intention to Report for Non-Compliance

e Students have the right of appeal and will be advised in
writing of avenues of review.

e Appeals in relation to a Notice of Intention to Report for Non-
Compliance must be submitted within 20 working days from
the date of issue in writing to:

International Education Division
Department of Education and Training
GPO Box 4367

Melbourne, Victoria 3001

Australia

e DET will commence review of the appeal within 10 working
days of receipt of a written appeal.

e Appellants will be provided with a written statement of
the outcome of their internal appeal, including details and
reasons for the decision.

e |f students are unsuccessful with the internal appeals process
they may lodge a further appeal with DET to have their case
heard by an independent external body.

e External appeals must be lodged in writing within 10 working
days of the internal appeal decision to the:

Executive Director

International Education Division
Department of Education and Training
GPO Box 4367

Melbourne, Victoria 3001

Australia

e DET will advise the student of the outcome of their external
appeal once a decision is made and implement any decision
and/or corrective action as required.

e Students who are unsuccessful with their internal appeal and
who do not lodge a further external appeal will be reported to
DIBP for a breach of visa condition 8202.

e The issuance of the Section 20 Notice and reporting of the
student to DIBP for a breach of visa condition 8202 will occur
only after the process above has been completed.

e DET will maintain the student’s enrolment and
accommodation/welfare arrangements while the complaints
process is ongoing, unless extenuating circumstances exist
relating to the welfare of the student.

Privacy Policy

¢ The enrolment form requests personal information about the
applicant as well as the applicant’s family members and other
carers. The purpose of collecting this information is to allow
DET, the relevant Victorian government school(s) and other
contracted organisations to register the applicant and allocate
staff and resources to ensure his/her educational and welfare
needs are met.

Also, the information may be shared with other government
departments and contracted organisations concerned with
the administration of the International Student Program
offered in Victorian government schools.

# visa condition 8202 relates to attendance and satisfactory academic performance

¢ Information about the privacy policy can be obtained from
www.education.vic.gov.au or www.study.vic.gov.au.

Complaints Policy

e DETis committed to managing complaints and appeals
impartially, promptly and confidentially.

¢ The formal investigation of a complaint will require that details
of the complaint be lodged in writing.

¢ The handling of the complaint will commence within 10
working days of receipt of the complaint.

¢ Thereis no cost associated with lodging a complaint with DET.

¢ The identity of the complainant will be protected unless
permission for disclosure is given.

Complaints in relation to refunds

e Students or parents have 30 days to lodge a formal written
complaint from the date they receive remittance advice of
their refund.

Submission of complaints

¢ Any issues or complaints in relation to the International
Student Program offered in Victorian government schools
should be discussed with the International Education Division
of DET.

¢ Formal complaints should be submitted in writing to the:

Executive Director

International Education Division
Department of Education and Training
GPO Box 4367

Melbourne, Victoria 3001

Australia

Consideration of complaints
* The Executive Director, International Education Division, DET,
will consider the formal complaint (internal review).

e After consideration of all of the available evidence, the
Executive Director, International Education Division, DET, may
decide to find in the favour of or against the complaint.

e |fadecision is made against the complaint, the complainant
may lodge an external appeal, at no cost, to have the matter
considered by an external decision maker (the Institute of
Arbitrators and Mediators Australia at vic.chapter@iama.org.
au).

Please note:

This agreement, and the availability of complaints and appeals
processes, does not remove the right to take further action
under Australia’s consumer protection laws.



Refund Policy Refund of Overseas Student Health Cover (OSHC)

Refund Policy

This refund policy will apply unless evidence of unforeseen
and exceptional circumstances can be demonstrated.
Please e-mail international@edumail.vic.gov.au for further
information.

A refund request MUST be received within six months of the
student:
- cancelling enrolment OR
- being granted a new visa that does not attract tuition fees
e.g., permanent residency.

Refunds will not be granted after the six month period. An
exception applies for cases where a visa has been refused (in
these instances, applicants can apply at any stage following
the visa refusal).

In the case of visa refusals, DET will deduct 5 per cent of the
total course fees received or $500, whichever is the lesser
amount. Course fees include tuition and non-tuition fees
received by DET from the student.

Failure to provide appropriate details or evidence in a refund
request may result in the refund being delayed.

Where the refund calculation results in a negative balance
(and the student is owing money) no further action will be
pursued.

No refund will be paid until the student has withdrawn from
the program and ceased study at a Victorian government
school.

Refunds are paid to the parent/s or to their authorised
agents.

Refunds are paid by either bank draft or electronic bank
transfer.

All refunds are to be paid in Australian dollars and the
Department is not responsible for any foreign exchange
losses.

All Government sponsored students (scholarship grantees)
will have their refund paid to their sponsor. In cases of
students seeking a protection visa, no refund is payable
where there is a reasonable belief that the students’
families may suffer harm if their details are released to the
sponsoring Government.

DET will advise in writing the outcome of the refund request
within 4 weeks of receiving the completed Refund Request
Form and supporting evidentiary documents except for the
category marked** which will be paid within 10 working
days from receipt of the completed form.

DET may, in its discretion, amend this refund policy at any
time and without notice. If DET amends this refund policy,
all refund applications made on or after the date of the
amendment will be assessed under the amended policy.
Parents and students should familiarise themselves with
this refund policy at the time of making an application for a
refund.

The Refund Request Form can be found under Brochures and
Forms at www.study.vic.gov.au. The Refund Request Form
sets out eligibility and how refunds are calculated.

DET cannot give authoritative advice on behalf of Medibank
Private Australia. Please contact Medibank directly for all
OSHC enquiries including membership and changes to
membership.

Once a student has commenced, any OHSC refund enquiry
should be made to Medibank.

Where a student withdraws their enrolment prior to the
scheduled course commencement date, the OSHC component
will be included in the refund calculation if it has not been
disbursed to Medibank.

What if | disagree with my refund?

Refund complaints procedure

Enquiries regarding refund calculations can be made to
Finance Team, IED by email to isfinance@edumail.vic.gov.au
or by calling +61 3 9637 2990.

Students or parents have thirty days to lodge a formal
complaint from the date they receive remittance advice of
their refund. This complaint must be in writing addressed

to the Executive Director, International Education Division,
Department of Education and Training. The education agent
who enrolled the student may do this on the student’s behalf.

The Executive Director will consider the formal complaint.

After consideration of all available evidence, the Executive
Director may decide to:
— uphold the complaint and issue a refund of the appropriate
amount and/or restore the student’s enrolment; or
— dismiss the complaint.

This agreement does not remove the right to take further
action under Australia’s consumer protection laws.



Fee Information

Application Fee

e Applications will be processed on receipt of the application
fee. Payment can be made either directly to the International
Education Division or through a DET accredited education
agent.

Study Abroad Packages

e Allfees are to be paid in Australian Dollars ($AUD) for the total
amount of the invoice.

¢ The payer is to meet all of their bank’s transaction fees. The
Department is not liable for any foreign exchange variation
incurred when making a payment.

e Tuition fees can be paid to the Department of Education and
Training by BPAY, Electronic Funds Transfer or credit card
within Australia, and credit card or telegraphic transfer from
overseas.

¢ Students receive an invoice for tuition, OSHC (if applicable),
Arrival Support and Accommodation Placement fees with their
letter of offer.

e Where a required payment is not made by the due date and
the outstanding amount is referred to an external agency
for collection, a collection fee not exceeding 15% of the
outstanding amount will be payable in addition to the
outstanding amount.

¢ The Department of Education and Training is not responsible

for any monies paid to an agent or another third party by the
student or parent.

e Tuition fees and other charges are subject to change and may
vary from year to year. Any increase in fees during the period
of study will apply to new and continuing students and will be
included in subsequent invoices.

e Homestay is only available to students aged 13 and older.

¢ Homestay fees will be invoiced by the host school and are
required to be paid prior to a student’s commencement.

e The Department cannot charge more than 50% of the total
course fees for study periods greater than 12 months.
However, parents may choose to pay additional amounts.
Additional payments can only be paid by semester. For more
information contact international@edumail.vic.gov.au

Tuition fees do not include

e Books, uniforms, stationery items, school trips, camps,
homestay accommodation, visa application or travel costs.

e Optional excursion/school activities that are not a part of the
course of study or curriculum.

e Vocational Education and Training (VET) subjects provided by
a third party, which may require additional fees for materials
and equipment.

e Victorian Curriculum and Assessment Authority (VCAA) Enrolment
fee. Students enrolled in any VCE subject units must pay an
enrolment fee to VCAA. Visit www.vcaa.vic.edu.au for more
information.

Accommodation Placement Fee

e Where the accommodation arrangements for the applicant are
either homestay accommodation OR a nominated third party
homestay, there is an Accommodation Placement Fee for DET
to:

—undertake a comprehensive check of the accommodation
arrangements

—issue a Confirmation of Appropriate Accommodation and
Welfare (CAAW).

Arrival Support Fee

e Students will be welcomed at the airport by a staff member
from their school. The staff member will ensure that they have
arrived safely and get them to call their parents as soon as
possible. The student will also be supported when meeting
their homestay family and assisted to settle in.

e Students are not permitted to arrive before the welfare
commencement date detailed on the CAAW Letter.

Terms and Conditions

Applying

¢ The application form will not be processed unless all
relevant sections have been completed and all requested
documentation is attached.

e The student’s parent or Legal Custodian* must sign the
application form where stated in the Parent’s Declaration section.

* A Legal Custodian in relation to a child refers to having the right to the daily

care and control of the child and the right to make decisions for that child.
DIBP Age Requirements

From 1 July 2016, all school students must be of an appropriate
age for the entry level for their school course, regardless of their
country of citizenship.

To be granted a visa for school studies, the student must meet
the following age requirements:

At least six years old at time of visa application

commencing 0 student must be less than 17 years of age
Year 9

Commencing

S o The student must be less than 18 years of age

Commencing

Year 11 The student must be less than 19 years of age

Commencing

Year 12 The student must be less than 20 years of age

For further information, please visit the DIBP Online Client
Service Tool at www.border.gov.au

Academlc Requirements
DET has the right to reject an application at any stage of
the enrolment process if there is reasonable belief that the
student cannot meet the requirements of the student visa.
Please contact international@edumail.vic.gov.au for further
information.

Minimum English Requirements
e Astudent’s English skills will be assessed upon arrival. If further

English tuition is required the student will be enrolled in English
classes as needed at no extra cost.

Accommodation and Welfare Requirements

¢ All students under 13 years old must reside with a parent/
legal custodian/DIBP approved relative for the duration of the
student’s enrolment.

e Please refer to the DIBP website www.immi.gov.au for a
complete list of approved relatives and information on the
DIBP approval process.



e The relative must also be aged 21 or over and be eligible to
stay in Australia until the expiry of the student’s visa or until
the student turns 18.

e Students 13 years or older may reside with a parent/legal
custodian, DIBP approved relative, a nominated third party
homestay or in homestay accommodation, as part of
DET-approved welfare arrangements.

¢ Homestay accommodation or nominated third party homestay
must be approved by the host school and the Accommodation
Placement Fee paid before a Confirmation of Appropriate
Accommodation and Welfare (CAAW) Letter will be issued.

Overseas Student Health Cover

e Asarequirement of the student’s visa, students must have
health insurance in the form of Overseas Student Health
Cover (OSHQ) in place for the duration of their visa (DIBP
requirement), or for their total study period (DET preference),
whichever is longer, before arriving in Australia.

e Please see the DIBP website for further information about
visa conditions: www.immi.gov.au and contact your OHSC
provider.

e DET has negotiated a preferred sole provider arrangement
with Medibank, which includes a commission payment to DET
for the arrangement of OSHC through Medibank.

e Students retain the right to choose their own insurer and
purchase their own OSHC online. For information on how to
do this visit www.health.gov.au

DET arranged OSHC

e DET can arrange OSHC for students. For information
in relation to OSHC policy and fees please refer to:
www.study.vic.gov.au

Privately arranged OSHC

Students who choose to arrange OSHC privately / directly
through a health cover provider MUST ensure that:

e OSHCis arranged prior to arrival in Australia.
e DET has details of:

— name of the OSHC provider

— membership number

— start date of the cover

— end date of the cover

— documentation supporting OSHC coverage.

Students studying at more than one education provider

Students studying at more than one education provider and who
have multiple OSHC arrangements need to make sure that when
one policy expires the next policy starts immediately. There
cannot be a gap between the policies.

Applicants from Norway, Sweden or Belgium

Applicants from Norway, Sweden or Belgium may have alternate
overseas student health cover arrangements. Please refer to
www.immi.gov.au and www.health.gov.au for further details.

Please note: A visa may be cancelled if OSHC is not maintained
for the duration of the stay / visa length as this constitutes a
breach of visa conditions.

Responsibilities
Education Services for Overseas Students (ESOS)

All institutions teaching international students are regulated
under the Education Services for Overseas Students (ESOS)
Act. This protects Australia’s reputation for delivering quality
education services and the interests of overseas students,
by setting minimum standards and providing tuition and
financial assurance.

You can find further information about the ESOS Act and
your rights as an international student at
https://internationaleducation.gov.au

The responsibilities of DET under the ESOS Act are outlined
below:

As part of a student’s enrolment, the school and DET provide
students with:

School:

e a Principal Class Officer who is responsible for the
management of homestay accommodation and welfare
services

e a staff member to act as their International Student
Coordinator to oversee student services and pastoral care

» pre-arrival information is proided to the student prior to
arrival

e an orientation program on arrival

e intensive English language tuition before commencement
and, if required, ongoing English as a Second Language
support (secondary standard students only)

e counselling and ongoing support

® aminimum of two written and translated school reports
per year

® provision of welfare and accommodation arrangements if
requested by parents for students aged 13 years and over
(fee applicable)

e arrival support (if requested).

DET:

e will keep all information in relation to applications strictly
confidential and will not disclose information without
consent, unless required by law

e has the right to reject an application at any stage of the
enrolment process if there is reasonable belief that the
student cannot meet the requirements of the student visa

e can suspend or cancel the enrolment of a student for
misbehaviour or non-payment of fees

e will advise the student and parents of non-compliance, or
suspension or cancellation of a student’s enrolment prior
to reporting a student to DIBP. Students and parents have
20 working days to appeal the decision.

DET only accepts responsibility for information provided to
international students:



in DET’s own publications
by DET employees

by DET’s registered international representatives
e.g. DET-accredited education agents.

DET will work with students to ensure success but cannot

guarantee that students will:

be accepted into a Victorian government school
successfully complete their studies
successfully complete their VCE

gain entry into a tertiary institution.

For further details in relation to terms and conditions,
policies and procedures refer to: www.study.vic.gov.au.

Parents must ensure that:

their child has a valid passport and visa
all living expenses and return airfares are met

all applicable fees are fully paid for the duration of the
student’s enrolment

DET is notified immediately upon cancellation or change to
their child’s visa status

their child resides with their approved accommodation
provider

the student’s host school is notified in writing within seven
days if a parent or DIBP approved relative changes address
in Australia

if the student is under 13 years of age that at least one
parent / Legal Custodian / DIBP approved relative is living
with the student until they turn 13 years of age

the student has valid health insurance through an Australian
Overseas Student Health Cover (OSHC) provider for the
duration of their visa. Students can apply for OSHC by
selecting the option on this form

the International Education Division is kept informed of any
change of address in the student’s home country.

Students must ensure that they:

abide by their host school’s code of conduct and their
welfare and accommodation policy

comply with all visa conditions

do not engage in any activity that may endanger their own
safety or the safety of any other person.
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Complaints Form

International Student Program

Complaints

The international student complaints process is open
to international students enrolled, or seeking to enrol,
in the International Student Program offered by the
Victorian Department of Education and Training (the
Department).

For the purpose of this process, a complaint is an
expression of dissatisfaction with an action taken or
service provided by the International Education
Division (IED). For dissatisfaction relating to a formal
decision made, please complete and lodge the
Appeals Form available at the www.study.vic.gov.au
website under the Brochures and Forms page.

Please note, this process is not for students or families
wishing to make a complaint about a Victorian
Government School, Principal, teacher, student or
homestay. If you have a complaint involving a school,
Principal, teacher or student, please contact the
school directly or access the Department’s
Government School Complaints Policy here. If you
have a complaint about a homestay, please contact
the school directly.

Complaints Process

1. You can formally lodge a complaint with IED by
completing and submitting this form.

2. IED’s complaints process will begin within 10
working days of receiving a completed Complaints
Form.

3. After the process has started, a staff member will
contact you to discuss the details of your
complaint.

4. You have the option to formally present your
complaint at a meeting with staff from IED. You
can bring a support person to this meeting.

5. You will be provided with a written statement of
the outcome, including details and reasons for the
decision.

All reasonable measures will be taken to finalise the
process as soon as is practicable.

The student’s enrolment will be maintained while
IED’s complaints process is in progress.

How to complete this form
1. Fill out the Complaints Form.

e This form is an editable pdf form you can save
to your computer.

e This form must be completed in English only.
2. Print and sign the form.

3. Attach any additional supporting documentation
you would like considered.

e Documents supplied in languages other than
English must be accompanied by an accurate
English translation prepared by a
professionally qualified translator.

4. Please scan your completed form, along with any
supporting documentation, and return via email
to: international@edumail.vic.gov.au.

Privacy Policy

This Complaints Form requests personal information.
The Department’s privacy policy can be obtained from
www.education.vic.gov.au or www.study.vic.gov.au.

False or Misleading Information

The Department will take reasonable steps to verify
the validity of information you supply.

You are responsible for ensuring the accuracy and
validity of all information you provide to the
Department in respect of this complaint.

The Department may take action it deems
appropriate in the circumstances in respect to
information which has been supplied.

The Department may refer matters to the appropriate
authorities for investigation where information that
has been provided is known or reasonably believed to
be false.

Note: Penalties that apply under section 314 of the
Crimes Act 1958 (Vic) and section 142 of the Evidence
(Miscellaneous Provisions) Act 1958 (Vic) may apply
for making false or misleading statements and
providing or misleading information or documents.

“A-l A



Complaints Form Page 2 of 3

1 Name of Complainant (Parent, guardian or financial sponsor)

Title

First Name

Last Name

2 Relationship to student/s

3 Residential Address

4 Telephone numbers

5 Email

Student Details

Please provide the student/s details below.

1 Student 1 ID Student 1 - Full Name Year Level
Date of Birth School

2 Student 2 ID Student 2 - Full Name Year Level
Date of Birth School

3 Student 3 ID Student 3 - Full Name Year Level

Date of Birth School




Complaints Form Page 3 of 3

Complaint Details

Please outline the details of your complaint below. Attach extra pages as required (including copies of relevant supporting
documents).

Complainant’s signature

Signature:

Date:
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Théng tin quan trong, cac té chirc va dia chi

Dich Vu H Tre Phap Ly
e Né&u hoc sinh can tw van phap ly, hoc sinh co thé lién lac vé&i Victorian Legal Aid,
Lawyers and Services.
e Luat sw hd tro phap ly cé thé tw van luat nao ap dung véi van dé phap ly hoc sinh
gap va co thé c6 ich cho hoc sinh.

e Thong tin lién lac:

Dién thoai 1300 792 387 cac ngay lam viéc tir 8:45am dén 5:15pm hoac tim van phong
tw van phap ly gan nha bang cach 1én trang
http://www.legalaid.vic.qov.au

Bo NGi Vu (DHA)

Dia chi: Tang trét, Casselden Place, 2 Lonsdale Street, Melbourne VIC 3000
Gio lam viéc: T2-T6 9:00am-4:00pm (T4 09:00am-1:30pm)

Pién thoai: 131 881

Website: www.immi.gov.au

Don Vi Quan Ly Hoc Sinh Quéc Té (ISPU)

Dia chi: Tang 6, 35, Spring Street, Melbourne VIC 3000
Dbién thoai: 9651 3700

Website: www.study.vic.gov.au

Trwong Ngon Ngiv Victoria

315 Clarendon St Thornbury VIC 3071
Dién thoai: 9474 0502

Website: www.vsl.vic.gov.au

Diéu phéi vién hoc sinh quéc té (ISC)
Thay Ha To

Trung hoc Copperfield

Dbién thoai: 9307 5507

Di dong: 0475 824 040

Email: ha.to@education.vic.gov.au

Cam on hoc sinh chon theo hoc tai Trwworng Copperfield
Chung téi rat vui mirng hoc sinh la thanh vién cida nha truong
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